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Independent Auditor’s Report
To the Shareholders of Grameenphone Ltd.
REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS

Opinion

We have audited the financial statements of Grameenphone Ltd. (the Company), which comprise the statement 
of financial position as at 31 December 2022, and the statement of profit or loss and other comprehensive income, 
statement of changes in equity and statement of cash flows for the year then ended, and notes to the financial 
statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position of 
the Company as at 31 December 2022, and its financial performance and its cash flows for the year then ended in 
accordance with International Financial Reporting Standards (IFRSs).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under 
those standards are further described in the Auditor’s responsibilities for the audit of the financial statements 
section of our report. We are independent of the Company in accordance with the International Ethics Standards 
Board for Accountants’ Code of Ethics for Professional Accountants (IESBA Code) together with the ethical 
requirements that are relevant to our audit of the financial statements in Bangladesh, and we have fulfilled our 
other ethical responsibilities in accordance with these requirements and the IESBA Code. We believe that the audit 
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Emphasis of Matter

Without modifying our opinion, we draw attention to note # 45 (a) to the financial statements, wherein 
the management has explained the status of demand notice, which was received from the Bangladesh 
Telecommunication Regulatory Commission (BTRC) in relation to the information system audit conducted by 
BTRC. Based on the audit on Grameenphone from 1997 (inception) to 2014, BTRC sent a demand notice dated 02 
April 2019 for payment of BDT 125.80 billion. As stated in the same note, Grameenphone filed a Title Suit before the 
learned District Court against the BTRC demand. On 17 October 2019, on a move by Grameenphone, the Hon’ble 
High Court Division (HCD) passed an interim order of injunction restraining BTRC from taking any steps based on, 
or pursuant to, or for the realisation of or enforcement of the Audit Demand dated 02 April 2019 and also stayed the 
suspension of NOCs by BTRC. Challenging the said interim order of stay and injunction, BTRC moved to the Hon’ble 
Appellate Division (AD), and on 24 November 2019, the Hon’ble AD pronounced its Order that the interim order 
of stay and injunction dated 17 October 2019 passed by the Hon’ble HCD is maintained subject to the condition 
that Grameenphone shall pay BDT 20 billion to BTRC within a period of three months. In a Review Petition filed by 
Grameenphone, the Hon’ble AD directed Grameenphone to deposit BDT 10 billion by 24 February 2020 and again 
directed to deposit another BDT 10 billion by 31 May 2020. Accordingly, Grameenphone deposited BDT 20 billion in 
total which is included in ‘Other non-current assets’ as disclosed in note # 9 to the financial statements. Detailed 
disclosures about the demand notice and court cases thereto have been given in note # 45(a) to the audited 
financial statements for the year ended 31 December 2022.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of the most significance in our audit 
of the financial statements of the current period. These matters were addressed in the context of our audit of the 
financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on 
these matters. 
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Risk Our Response to the Risk

1. Regulatory matters

Referring to note # 45 to the financial 
statements, the Company is subject 
to a number of significant claims and 
litigations. The amounts of claims 
are significant and estimates of 
provisions or contingent liabilities are 
subject to significant management 
judgment.

These claims and litigations matters 
were a key audit matter due to 
the amounts involved, potential 
consequences, and the inherent 
difficulty in assessing the outcome. 
The assessment of whether a 
liability should be recognised 
involves prudent judgment from 
management.

We understood the process of identifying claims, litigations, and 
contingent liabilities and identified key controls in the process. For 
selected controls, we have performed tests of controls. Moreover, we 
have gained an understanding of management’s decision process to 
disclose contingent matters in the financial statements.

Our procedures also included, among others:

 • Discussed material legal cases with the Company’s Legal Department;

 • Analysed responses received from the Legal Department / external 
Legal Counsel of the Company;

 • Reviewed and analysed management’s detailed assessment of the 
probability of outcome substantiated by those legal opinions;

 • Read the minutes of meetings of the Board of Directors and the Board 
Audit Committee;

 • Analysed the disputes/ cases settled during the year and assessed the 
reasonableness of provision kept against the amounts settled.

 • Ascertained the steps taken by the Company so that any disputes/ 
cases are resolved at the earliest, thus minimising the risk of such 
disputes turning into claims/cases. 

 • Analysed contingent liabilities and changes in provisions for claims and 
litigations;

 • Assessed the circumstances which contributed to the significant 
uncertainties in management estimate of provisions together with the 
impact of the outcome of each matter; and

 • Assessed disclosures in the financial statements of material 
contingencies nature and their measurement.

See note # 45 to the financial statements.

2. Revenue recognition

Referring to note # 26 to the 
financial statements, Revenue of 
BDT 150.40 billion is recognised in 
the statement of profit or loss and 
other comprehensive income of 
Grameenphone Ltd. This material 
item is subject to considerable 
inherent risk due to the complexity 
of the systems necessary for 
properly recording and identifying 
revenue and the impact of ever-
changing business, price and tariff 
models (including tariff structures, 
customer loyalty rewards, and 
bundled subscription-based 
products). Against this background, 
the proper application of the 
accounting standards is considered 
to be complex and to a certain 
extent based on estimates and 
assumptions made by management.

Because the high degree of complexity and estimates and assumptions 
give rise to an increased risk of accounting misstatements, we assessed 
the Company’s processes and controls for recognising revenue as part of 
our audit.

Our audit approach included testing of the controls and substantive audit 
procedures as below:

 • Assessed the relevant systems supporting the accounting of revenue; 

 • Tested sample controls relating to the recognition of revenue;

 • Assessed the invoicing and measurement systems up to entries in the 
general ledger on a sample basis;

 • Analysed and tested customer contracts, invoices and receipts on a 
sample basis;

 • Conducted analytical procedures such as trend analysis, ratio analysis, 
and variance analysis on a sample basis; and

 • Analysed the revenue charging model against the regulatory guidelines 
on a sample basis.

 • We read and analysed the disclosures made in the financial statements.
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See note # 26 to the financial statements.

3. Uncertain tax positions

Referring to note # 45 (b) of the 
financial statements, the Company 
is subject to periodic challenges by 
local tax authorities on a range of tax 
matters during the normal course 
of business that could eventually 
require payments of taxes and 
possible additional charges. The 
assessment of uncertainty and 
risk of one or more unfavourable 
outcomes involves prudent judgment 
from management.

These uncertain tax positions were 
a key audit matter because of the 
amounts involved and because of 
the uncertainty in estimating the final 
outcome of these matters.

The Company records provisions 
for uncertain liabilities, including tax 
contingencies, when it is more likely 
than not that a liability has been 
incurred, and the amount can be 
reliably estimated.

We took into consideration the complexity of accounting and tax 
issues, internal controls, and gained an understanding over the entity’s 
accounting for taxes and management’s process for assessing the 
effectiveness of internal controls over the significant income tax 
accounts and the related financial statement disclosures.

Our procedures also included:

 • Obtained a listing of all ongoing tax litigations, each above BDT 200 
million;

 • Discussed with the management regarding tax matters, tax 
jurisdictions, and tax communications;

 • Identified and tested relevant controls over tax accounts and financial 
statement disclosures;

 • Obtained, read and analysed opinions by the Company from the tax 
consultants and external counsels of the Company as shared by the 
management;

 • Verified account reconciliations and traced demand amounts, amounts 
paid under protest and considered recoverable and amounts charged 
off on a sample basis to the underlying supporting demand notices, 
invoices, bank payments and trial balance;

 • Analysed the technical merits of each demand based on applicable tax 
provisions and considered settled tax positions in determining estimate 
of tax contingency made by the management and 

 • Obtained and read the disclosures made in the accompanying financial 
statements.

See note # 35 to of the financial statements.

4. IT systems and controls

The Company’s key financial 
accounting and reporting processes 
are significantly dependent on 
the automated controls over the 
Company’s information systems. As 
such, there are risks of gaps in the 
IT control environment, including 
automated accounting procedures. 
IT-dependent manual controls and 
controls preventing unauthorised 
access and unauthorised changes to 
systems and data could result in the 
financial accounting and reporting 
records being materially misstated. 

The IT systems and controls, as they 
impact the financial recording and 
reporting of transactions, is a key 
audit matter.

We performed audit procedures to assess IT systems and controls over 
financial reporting, which included the following:

 • Tested sample of key controls operating over the information 
technology in relation to financial accounting and reporting systems, 
including system access, system change management and computer 
operations;

 • Assessed the management’s evaluation of access rights granted to 
applicants relevant to financial accounting and reporting systems, 
and tested resolution of a sample of exceptions and some IT General 
Controls as per ICFR guidelines;

 • Assessed the operating effectiveness of controls over granting, 
removal and appropriateness of access rights; and

 • Tested sample of specific application controls for key financial 
reporting controls.

 • In addition, we also reviewed IT Governance of the Company on a 
sample basis.
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Other Information 

Management is responsible for the other information. The other information comprises the information included in 
the Annual Report, but does not include the financial statements and our auditor’s report thereon. The draft Annual 
Report is expected to be made available to us after the date of this auditor’s report but before finalisation of the 
Annual Report. 

Our opinion on the financial statements does not cover the other information and we do not express any form of 
assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information 
identified above when it becomes available and, in doing so, consider whether the other information is materially 
inconsistent with the financial statements or our knowledge obtained in the audit or otherwise appears to be 
materially misstated.

When we read the annual report before finalisation, if we conclude that there is a material misstatement therein, 
we will communicate the matter to those charged with governance of the Company so that the matter is duly 
addressed in the annual report.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with 
IFRSs, the Companies Act 1994, the Securities and Exchange Rules 2020 and other applicable laws and regulations 
and for such internal control as management determines is necessary to enable the preparation of financial 
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company’s ability to continue 
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless management either intends to liquidate the Company or to cease operations, or has no realistic 
alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting process.

Auditor’s responsibilities for the audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance 
with ISAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error 
and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the 
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional 
skepticism throughout the audit. We also:

	l Identify and assess the risks of material misstatement of the financial statements, whether due to fraud 
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is 
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or the override of internal control.

	l Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
Company’s internal control.

	l Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and 
related disclosures made by management.
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	l Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based 
on the audit evidence obtained, whether a material uncertainty exists related to events if we conclude that a 
material uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures 
in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions 
are based on the audit evidence obtained up to the date of our auditor’s report. However, future events or 
conditions may cause the Company to cease to continue as a going concern.

	l Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, 
and whether the financial statements represent the underlying transactions and events in a manner that 
achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we 
identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate with them all relationships and other matters that may 
reasonably be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that 
were of most significance in the audit of the financial statements of the current period and are therefore the 
key audit matters. We describe these matters in our auditor’s report unless law or regulation precludes public 
disclosure about the matter or when, in extremely rare circumstances, we determine that a matter should not be 
communicated in our report because the adverse consequences of doing so would reasonably be expected to 
outweigh the public interest benefits of such communication.

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS

In accordance with the Companies Act 1994 and the Securities and Exchange Rules 2020, we also report the 
following:

a) We have obtained all the information and explanations which to the best of our knowledge and belief were 
necessary for the purposes of our audit and made due verification thereof;

b) In our opinion, proper books of account as required by law have been kept by the Company so far as it 
appeared from our examination of these books;

c) The statement of financial position and statement of profit or loss and other comprehensive income dealt with 
by the report are in agreement with the books of account and returns; and

d) The expenditure incurred was for the purposes of the Company’s business.

ACNABIN, Chartered Accountants

Abu Sayed Mohammed Nayeem, FCA
Partner
ICAB Enrolment # 0353
DVC: 2301300353AS272903

Dated, Dhaka

30 January 2023
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Grameenphone Ltd.
Statement of financial position
As at 31 December 2022

  31 December 2022 31 December 2021

 Notes BDT (000) BDT (000)
Assets

Non-current assets
Property, plant and equipment 4 62,849,119 60,387,950 
Intangible assets 5 4,023,092 3,632,296
Right-of-use assets 6 80,501,010 62,533,832
Contract cost 8 5,148,908 6,035,958
Other non-current assets 9 20,471,567 20,549,067
Total non-current assets  172,993,696 153,139,103

Current assets
Inventories 10 1,088,393 260,230
Trade receivables and others 11 7,679,405 6,858,686
Cash and cash equivalents 12 3,325,922 2,748,661
Total current assets  12,093,720 9,867,577

Total assets  185,087,416 163,006,680

Equity and liabilities

Shareholders’ equity
Share capital 14 13,503,000 13,503,000
Share premium 15 7,840,226 7,840,226
Capital reserve 16 14,446 14,446
Retained earnings  24,853,086 28,520,886
Total equity  46,210,758 49,878,558

Non-current liabilities

Lease liabilities 6 41,046,666 22,675,135
Deferred tax liabilities 17 3,060,593 3,425,488
Employee benefits 18 1,340,324 1,336,085
Other non-current liabilities 19 496,323 455,308
Total non-current liabilities  45,943,906 27,892,016

Current liabilities

Trade payables and others 20 27,275,330 25,521,622
Provisions 21 23,612,398 15,703,449
Lease liabilities 6 10,852,496 9,445,609
Loans and borrowings 22 5,037,394 5,500,000 
Current tax liabilities 23 23,779,920 25,603,868
Other current liabilities 24 2,316,342 3,414,334
Unclaimed dividend 25 58,872 47,224
Total current liabilities  92,932,752 85,236,106

Total equity and liabilities  185,087,416 163,006,680

The annexed notes 1 to 46 form an integral part of these financial statements.

Director

Chief Executive Officer

Director

Company Secretary

As per our report of same date.

ACNABIN
Chartered Accountants

Abu Sayed Mohammed Nayeem, FCA
Engagement Partner
ICAB Enrolment Number: 0353
DVC: 2301300353AS272903Dated: Dhaka, 30 January 2023
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Abu Sayed Mohammed Nayeem, FCA
Engagement Partner
ICAB Enrolment Number: 0353
DVC: 2301300353AS272903

Grameenphone Ltd.
Statement of profit or loss and other comprehensive income
For the year ended 31 December 2022

  2022 2021

 Notes BDT (000) BDT (000)

Revenue 26 150,403,469 143,065,872

Cost of material and traffic charges 27 (10,088,492) (9,604,705)
Salaries and personnel cost 28 (9,235,728) (11,507,572)
Operation and maintenance 29 (4,252,580) (5,550,948)
Sales, marketing and commissions 30 (15,278,933) (13,341,089)
Revenue sharing and spectrum charges 31 (12,583,383) (10,895,286)
Other operating (expenses)/income 32 (7,466,582) (5,814,523)
Depreciation and amortisation 33 (27,899,584) (23,016,177)
  (86,805,282) (79,730,300)

Operating profit  63,598,187 63,335,572

Finance (expense)/income 34 (10,177,407) (2,595,396)
Foreign exchange (loss)/gain  (1,430,677) 80,570
  (11,608,084) (2,514,826)
Profit before tax  51,990,103 60,820,746

Income tax expense 35 (21,898,505) (26,691,690)

Profit after tax  30,091,598 34,129,056

Other comprehensive income
Item that will not be reclassified subsequently to profit or loss
Remeasurement of defined benefit plan 18 (3,164) 166,647
Related taxes  1,266 (66,659)
  (1,898) 99,988 

Total comprehensive income for the year  30,089,700 34,229,044 

Earnings per share

Basic earnings per share
(per value BDT 10 each in BDT) 36 22.29 25.28 

The annexed notes 1 to 46 form an integral part of these financial statements.

Director

Chief Executive Officer

Director

Company Secretary

As per our report of same date.

ACNABIN
Chartered Accountants

Dated: Dhaka, 30 January 2023
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Grameenphone Ltd.
Statement of cash flows
For the year ended 31 December 2022

 2022 2021

 BDT (000) BDT (000)

Cash flows from operating activities

Cash receipts from customers 148,708,931 143,040,757

Payroll and other payments to employees (10,266,672) (11,283,024)

Payments to suppliers, contractors and others (47,937,814) (45,982,703)

Interest received 156,852 140,460

Interest paid (2,762,520) (2,151,050)

Income tax paid (24,086,083) (25,950,477)

 (84,896,237) (85,226,794)

Net cash generated from operating activities 63,812,694 57,813,963

Cash flows from investing activities

Payment for acquisition of property, plant and

equipment, Right-of-use and intangible assets (21,786,189) (19,050,944)

Proceeds from sale of property, plant and equipment 214,929 265,245

Net cash used in investing activities (21,571,260) (18,785,699)

Cash flows from financing activities

Proceeds from short-term bank loan (462,606) 4,260,000

Payment of dividend (33,584,032) (38,058,662)

Transfer of IPO subscription money to Capital Market Stabilisation Fund - (5,292)

Transfer of unclaimed dividend to Capital Market Stabilisation Fund (15,478) (114,403)

Payment of lease liabilities (7,920,920) (4,959,915)

Net cash used in financing activities (41,983,036) (38,878,272)

Net change in cash and cash equivalents 258,398 149,992

Cash and cash equivalents as at 01 January 2,748,661 2,598,738

Effect of exchange rate fluctuations on cash held 318,863 (69)

Cash and cash equivalents as at 31 December (Note 12) 3,325,922 2,748,661
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Grameenphone Ltd.
Notes to the financial statements
For the year ended 31 December 2022

1. Corporate information

Grameenphone Ltd. (hereinafter referred to as “Grameenphone”/”GP”/”the Company”) is a public limited 
Company incorporated in Bangladesh in 1996 under the Companies Act 1994 and has its registered address 
at GPHOUSE, Bashundhara, Baridhara, Dhaka 1229. Grameenphone was initially registered as a private limited 
Company and subsequently converted into a public limited Company on 25 June 2007. During November 
2009, Grameenphone listed its shares with both Dhaka and Chittagong Stock Exchanges. The immediate 
parent of Grameenphone is Telenor Mobile Communications AS and the ultimate parent is Telenor ASA; both 
the companies are incorporated in Norway. 

The Company is primarily involved in providing mobile telecommunication services (voice, data and other 
related services), along with digital services in Bangladesh. The Company also provides international roaming 
services through international roaming agreements with various operators of different countries across the 
world.

2. Basis of preparation

These financial statements are individual financial statements of Grameenphone, and have been prepared 
in accordance with International Financial Reporting Standards (IFRS), the Companies Act 1994, the 
Securities and Exchange Rules 2020, relevant guidelines issued by the Bangladesh Securities and Exchange 
Commission, Financial Reporting Act, 2015 and other applicable laws in Bangladesh. These individual 
financial statements present the financial position and performance of Grameenphone and its investment 
in Accenture Communications Infrastructure Solutions Ltd. (ACISL) being accounted for under the equity 
method in accordance with IAS 28 Investment in Associates and Joint Ventures.

In accordance with the requirements of IAS 36 Impairment of Assets, the carrying amount of investment 
in ACISL as at 31 October 2016 had been fully impaired and no further share of loss has been recognised 
in line with paragraph 39 of IAS 28 Investment in Associates and Joint Ventures. The assessment of 
recoverable amount from investment in associate remained unchanged as at 31 December 2022. Hence, for 
understanding of Grameenphone’s stand-alone financial performance, a separate statement of profit or loss 
and other comprehensive income is not necessary.

These financial statements have been prepared on going concern basis. Unless otherwise specifically 
mentioned, historical cost principle has been followed for the purpose of these financial statements.

Authorisation for issue

These financial statements have been authorised for issue by the Board of Directors of the Company on 30 
January 2023.

2.1 Functional and presentation currency

Items included in these financial statements are measured using the currency of the primary economic 
environment in which the Company operates (‘the functional currency’). These financial statements are 
presented in Bangladesh Taka (“BDT”) which is also the functional currency of the Company. The amounts in 
these financial statements have been rounded off to the nearest BDT in thousand (BDT’000) except otherwise 
indicated. As a result of these rounding off, in some instances the totals may not match the sum of individual 
balances.

2.2 Use of estimates and judgements

The preparation of financial statements requires management to make judgements, estimates and 
assumptions that affect the reported amounts of revenues, expenses, assets and liabilities, and the 
accompanying disclosures including the disclosure of contingent liabilities. Uncertainty about these 
assumptions and estimates could result in outcomes that require a material adjustment to the carrying 
amount of assets or liabilities affected in future periods.
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Judgements

In the process of applying the accounting policies, management has made the following judgements, which 
have the most significant effect on the amounts recognised in the financial statements:

1. The Company has recognised Right-of-use assets as per IFRS 16 which required management to make 
important judgements in determination of lease terms. For details, please see Note 3.7 to these financial 
statements.

2. The Company has significant influence over Accenture Communications Infrastructure Solutions Ltd. 
(ACISL).

Estimates and assumptions

Key estimates and assumptions used in preparation of these financial statements are:

1. Applicable tax rate for Income Year 2022 will be declared by Finance Act 2023. For the purpose of these 
financial statements, management has assumed that the existing corporate tax rate (40%) will be 
applicable for Income Year 2022 as well.

2. Appropriate financial and demographic assumptions have been used in consultation with a certified 
actuary to measure defined benefit obligation as at 31 December 2022.

3. Key assumptions about the likelihood and magnitude of outflow of resources have been used to 
recognise and measure provisions and contingencies.

4. Recoverable amount of Investment in Associate.

5 Significant uncertainty exists on the validity and outcome of the dispute with regard to the demand 
arisen out of BTRC Audit. Note 45 (a) discusses the issue in details.

3. Significant accounting policies

Accounting policies set out below have been applied consistently to all years presented in these financial 
statements. Comparative information has been rearranged wherever considered necessary to conform to 
the current year’s presentation.

3.1 Current versus non-current classification

The Company presents assets and liabilities in the statement of financial position based on current/non-
current classification. An asset is current when it is:

i) expected to be realised or intended to be sold or consumed in normal operating cycle, or

ii) expected to be realised within twelve months after the reporting period, or

iii) held primarily for the purpose of trading, or

iv) cash or cash equivalent unless restricted from being exchanged or used to settle a liability for at least 
twelve months after the reporting period.

All other assets are classified as non-current.

A liability is current when it is:

i) expected to be settled in normal operating cycle, or

ii) due to be settled within twelve months after the reporting period, or

iii) held primarily for the purpose of trading, or

iv) there is no unconditional right to defer the settlement of the liability for at least twelve months after the 
reporting period.

The Company classifies all other liabilities as non-current.

Deferred tax assets and liabilities are classified as non-current assets and liabilities.
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3.2 Offsetting

The Company reports separately both assets and liabilities, and income and expenses, unless required by an 
applicable accounting standard or offsetting reflects the substance of the transaction and such offsetting is 
permitted by applicable accounting standard.

Cash receipts and payments on behalf of customers when the cash flows reflect the activities of the 
customer rather than those of the entity and cash receipts and payments for items in which the turnover is 
quick, the amounts are large, and the maturities are short, are presented net in the statement of cash flows.

3.3 Cash dividend to the equity holders 

The Company recognises a liability to pay cash dividend when the distribution is authorised and the 
distribution is no longer at the discretion of the Company. As per the corporate laws in Bangladesh, a 
distribution is authorised when it is approved by the shareholders. A corresponding amount is recognised 
directly in equity.

3.4 Cash and cash equivalents

Cash and cash equivalents comprise cash balances and call deposits with maturity of three months or less 
from the date of acquisition that are subject to an insignificant risk of changes in their fair value, and are used 
by the Company in the management of its short term commitments.

3.5 Property, plant and equipment

(a) Recognition and measurement

Items of property, plant and equipment are measured at cost less accumulated depreciation and 
accumulated impairment losses, if any.

The cost of an item of property, plant and equipment comprises its purchase price, import duties and 
non-refundable taxes, after deducting trade discount and rebates, and any costs directly attributable 
to bringing the asset to the location and condition necessary for it to be capable of operating in the 
intended manner. Cost also includes initial estimate of the costs of dismantling and removing the 
item and restoring the site on which it is located and capitalised borrowing costs. The obligations for 
costs of dismantling and removing the item and restoring the site (generally called ‘asset retirement 
obligation’) are recognised and measured in accordance with IAS 37 Provisions, Contingent Liabilities 
and Contingent Assets. Purchased software that is integral to the functionality of the related equipment 
is capitalised as part of that equipment.

When major parts of an item of property, plant and equipment have different useful lives, they are 
accounted for as separate items (major components) of property, plant and equipment.

(b) Subsequent costs

The cost of replacing or upgradation of an item of property, plant and equipment is recognised in the 
carrying amount of the item if it is probable that the future economic benefits embodied within the item 
will flow to the Company and its cost can be measured reliably. The carrying amount of the replaced 
component is derecognised. The costs of the day to day servicing of property, plant and equipment are 
recognised in profit or loss as incurred.

(c) Depreciation

No depreciation is charged on land and capital work in progress (CWIP) as the land has unlimited useful 
life and CWIP has not yet been placed in service.

Depreciation on other items of property, plant and equipment is recognised on a straight-line basis over 
the estimated useful life of each item of property, plant and equipment. The range of estimated useful 
lives shown below depends on sub-category of the assets under the broad category. Leased assets are 
depreciated over the shorter of the lease term and their useful lives unless it is reasonably certain that 
the Company will obtain ownership by the end of the lease term. Depreciation method, useful lives and 
residual values are reviewed at each year-end and adjusted if appropriate. The estimated useful lives of 
the items of property, plant and equipment for the current and comparative periods are as follows:
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 2022 2021
 Years Years

Own assets:

Building 10 -50 10 -50
Base station - equipment 3-10 3-10
Base station - tower, fibre optic network and related assets 7- 30 7- 30
Transmission equipment 5-10 5-10
Computers and other IT equipment 3-4 3-4
Furniture and fixtures (including office equipment) 3-5 3-5
Vehicles 4 4

(d) Derecognition

An item of property, plant and equipment is derecognised upon disposal or when no future economic 
benefits are expected from its use or disposal. Any gain or loss on derecognition of an item of property, 
plant and equipment is determined as the difference between the net disposal proceeds and the 
carrying amount of the asset and is recognised in profit or loss.

(e) Capital work in progress

Capital work in progress consists of unfinished work at sites and capital inventory. Spare parts 
expected to be used for more than one year are treated as capital work in progress. In case of import 
of components, capital work in progress is recognised when risks and rewards associated with such 
assets are transferred to the Company.

(f) Capitalisation of borrowing costs

As per the requirements of IAS 23 Borrowing Costs, directly attributable borrowing costs are capitalised 
during construction period for all qualifying assets. A qualifying asset is an asset that necessarily takes a 
substantial period of time to get ready for its intended use or sale. The borrowing costs that are directly 
attributable to the acquisition, construction or production of a qualifying asset are those borrowing costs 
that would have been avoided if the expenditure on the qualifying asset had not been made. All other 
borrowing costs are recognised in profit or loss in the period in which they are incurred.

3.6 Intangible assets

(a) Recognition and measurement

Intangible assets that are acquired by the Company and have finite useful lives are measured at cost less 
accumulated amortisation and accumulated impairment loss, if any. Intangible assets are recognised 
when all the conditions for recognition as per IAS 38 Intangible Assets are met. The cost of an intangible 
asset comprises its purchase price, import duties and non-refundable taxes and any directly attributable 
cost of preparing the asset for its intended use.

Expenditure on research activities, undertaken with the prospect of gaining new scientific or technical 
knowledge and understanding, is recognised in the profit or loss as incurred.

Development activities involve a plan or design for the production of new and substantially improved 
products and processes. Development expenditures, on an individual project, are recognised as an 
intangible asset when the Company can demonstrate all of the following:

(a) the technical feasibility of completing the intangible asset so that it will be available for use or sale;

(b) its intention to complete the intangible asset and use or sell it;

(c) its ability to use or sell the intangible asset;

(d) how the intangible asset will generate probable future economic benefits. Among other things, 
the entity can demonstrate the existence of a market for the output of the intangible asset or the 
intangible asset itself or, if it is to be used internally, the usefulness of the intangible asset;

(e) the availability of adequate technical, financial and other resources to complete the development 
and to use or sell the intangible asset; and

(f) its ability to measure reliably the expenditure attributable to the intangible asset during its 
development.
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Other development expenditures are recognised in profit or loss as incurred. Development costs 
previously recognised as an expense are not recognised as an asset in a subsequent period. Following 
initial recognition of the development expenditure as an asset, the cost model is applied requiring the 
asset to be carried at cost less any accumulated amortisation and accumulated impairment losses. 
Amortisation of the asset begins when development is complete and the asset is placed in service. It is 
amortised over the period of expected future economic benefits. During the period of development, the 
asset is tested for impairment annually.

Internally generated intangible assets, excluding capitalised development costs, are not capitalised and 
expenditure is reflected in profit or loss in the year in which the expenditure is incurred.

(b) Subsequent costs

Subsequent costs are capitalised only when they increase the future economic benefits embodied in 
the specific asset to which they relate. All other costs are recognised in profit or loss as incurred.

(c) Amortisation

Amortisation is recognised in profit or loss on a straight line basis over the estimated useful lives of 
intangible assets. The estimated useful lives are as follows: 

 2022 2021
 Years Years
Software and others:
Pulse Code Modulation (PCM) 5 5
Billing software 5 5
Other operational software 3-7 3-7
Network management software 7 7

Amortisation methods, useful lives and residual values are reviewed at each year-end and adjusted, if 
appropriate.

(d) Derecognition

An intangible asset is derecognised on disposal, or when no future economic benefits are expected 
from use or disposal. Gains or losses arising from derecognition of intangible assets, measured as the 
difference between the net disposal proceeds and the carrying amount of the assets, are recognised in 
profit or loss.

3.7 Leases

At inception of a contract, Grameenphone assesses whether a contract is, or contains, a lease. A contract 
is, or contains, a lease if the contract conveys the right to control the use of an identified asset for a period of 
time in exchange for consideration. To assess whether a contract conveys the right to control the use of an 
identified asset, Grameenphone assesses whether:

– the contract involves the use of an identified asset - this may be specified explicitly or implicitly, and 
should be physically distinct or represent substantially all of the capacity of a physically distinct asset. If 
the supplier has a substantive substitution right, then the asset is not identified.

– Grameenphone has the right to obtain substantially all of the economic benefits from the use of the 
asset throughout the period of use; and

– Grameenphone has the right to direct the use of the asset. Grameenphone has the right when it has the 
decision-making rights that are most relevant to changing how and for what purpose the asset is used. 
In rare cases where the decision about how and for what purpose the asset is used is predetermined, 
Grameenphone has the right to direct the use of the asset if either:

(i) Grameenphone has the right to operate the asset; or

(ii) Grameenphone designed the asset in a way that predetermines how and for what purpose it will 
be used.

The policy is applied to contracts entered into, or changed, on or after 1 January 2019.
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At inception or on the reassessment of a contract that contains a lease component, Grameenphone 
allocates the consideration in the contract to each lease component on the basis of their relative stand-
alone prices. As a practical expedient, fixed non-lease components embedded in the lease contract are not 
separated and recognised as part of lease liabilities and right-of-use assets.

Telecom licence and spectrum

Grameenphone has chosen to apply IFRS 16 on telecom license and spectrum which was earlier accounted 
for under IAS 38 Intangible Assets.

Grameenphone as a lessee

Grameenphone recognises a right of use asset and a lease liability at the lease commencement date. The 
right of use asset is initially measured at cost, which comprises the initial amount of the lease liability adjusted 
for any lease payments made at or before the commencement date, plus any initial direct costs incurred and 
an estimate of costs to dismantle and remove the underlying asset or to restore the underlying asset or the 
site on which it is located, less any lease incentives received.

The right of use asset is depreciated using the straight line methods from the commencement date to the 
earlier of the end of the useful life of the right of use asset or the end of the lease term. In addition, the right 
of use asset is periodically reduced by impairment losses, if any, and adjusted for certain remeasurements 
of the lease liability. The estimated useful lives of the items of the right of use asset for the current and 
comparative periods are as follows:

 2022 2021
 Years Years

Right-of-use assets:
Fibre Optic Network (FON) Upto 30 Upto 30
Spectrum-2008 18 18
Telecom licence and spectrum -2011 15 15
3G licence and spectrum 15 15
4G licence and spectrum 15 15

The lease liability is initially measured at the present value of the lease payments that are not paid at the 
commencement date, discounted using the interest rate implicit in the lease or, if that rate cannot be readily 
determined, Grameenphone’s incremental borrowing rate.

Lease payments included in the measurement of the lease liability comprise the following:

– fixed payments, including in-substance fixed payments;

– variable lease payments that depend on an index or a rate, initially measured using the index rate as the 
commencement date;

– amounts expected to be payable under a residual value guarantee; and

– the exercise price under a purchase option that Grameenphone is reasonably certain to exercise, lease 
payments in an optional renewal period if Grameenphone is reasonably certain to exercise an extension 
option, and penalties for early termination of a lease unless Grameenphone is reasonably certain not to 
terminate early.

The lease liability is measured at amortised cost using the effective interest method. It is remeasured when 
there is a change in future lease payments arising from a change in an index or rate, if there is a change 
in Grameenphone’s estimate of the amount expected to be payable under a residual value guarantee, or 
if Grameenphone changes its assessment of whether it will exercise purchase, extension or termination 
option.

When the lease liability is remeasured in this way, a corresponding adjustment is made to the carrying 
amount of the right to use asset, or is recorded in profit or loss if the carrying amount of the right to use asset 
has been reduced to zero.

Grameenphone presents right of use assets and lease liabilities as separate captions in the statement of 
financial position.
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Short-term leases and leases of low-value assets

Grameenphone has elected not to recognise right of use assets and lease liabilities for short term leases that 
have a lease term of 12 months or less and leases of low-value assets for which the underlying asset is of BDT 
400,000 or less. Grameenphone recognises the lease payments associated with these leases as an expense 
on a straight line basis over the lease term. 

Significant judgement in determining the lease term of contracts with renewal options

Grameenphone determines the lease term as the non-cancellable term of the lease, together with any 
periods covered by an option to extend the lease if it is reasonably certain to be exercised, or any periods 
covered by an option to terminate the lease, if it is reasonably certain not to be exercised.

Grameenphone applies judgement in evaluating whether it is reasonably certain to exercise an option not to 
terminate the lease and an option to renew a lease contract. Grameenphone considers all relevant factors 
before exercising any option. After the commencement date, Grameenphone reassesses the lease term 
if there is a significant event or change in circumstances that is within its control and affects its ability to 
exercise (or not to exercise) the options (e.g. a change in business strategy).

Grameenphone considered the lease term for active leases at the date of initial application as maximum 
of 5 years or remaining non-cancellable period from 1 January 2019 by considering changes in technology, 
development in regulatory environment etc. Leases which would expire before 5 years from 1 January 2019, 
the lease term had been considered up to the expiry of lease. Leases which commenced on or after 1 January 
2019, the lease term would be limited to either their non-cancellable period or 31 December 2023 whichever 
was later.

In 2020, due to the occurrence of significant event, Grameenphone reassessed its lease term as on 31 
December 2020. As an outcome of this reassessment, lease term has been extended for 2 more years.

Consequently, remaining lease term for active leases as on 31 December 2020 will be as maximum of 5 years 
or remaining non-cancellable period from the same date. Leases which will expire before 5 years from 31 
December 2020, the remaining lease term has been considered up to the expiry of lease.

Leases which commence on or after 31 December 2020, the lease term will be limited to either their non-
cancellable period or 31 December 2025 whichever was later.

Grameenphone as a lessor

When Grameenphone acts as a lessor, it determines at lease inception whether each lease is a finance lease 
or an operating lease.

To classify each lease, Grameenphone makes an overall assessment of whether the lease transfers 
substantially all of the risks and rewards incidental to ownership of the underlying asset. If this is the 
case, then the lease is a finance lease; if not, then it is an operating lease. As part of this assessment, 
Grameenphone considers certain indicators such as whether the lease is for the major part of the economic 
life of the asset.

If an arrangement contains lease and non-lease components, Grameenphone applies IFRS 15 to allocate the 
consideration in the contract.

Grameenphone recognises lease payments received under operating leases as income on a straight-line 
basis over the lease term.

Sub lease

When Grameenphone is an intermediate lessor, it accounts for its interests in the head lease and the sub-
lease separately. It assesses the lease classification of a sub-lease with reference to the right-of-use asset 
arising from the head lease, not with reference to the underlying asset. If a head lease is a short-term lease 
to which Grameenphone applies the exemption described in “Short-term leases and leases of low-value 
assets”, then it classifies the sub-lease as an operating lease.

Grameenphone as an intermediate lessor accounts for the sublease as follows:

(i) if the sublease is classified as an operating lease, Grameenphone continues to account for the lease 
liability and right-of-use asset on the head lease like any other lease; or

(ii) if the sublease is classified as a finance lease, Grameenphone derecognises the right-of-use asset on 
the head lease at the sublease commencement date and continues to account for the original lease 
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liability in accordance with the lessee accounting model. Grameenphone, as the sublessor, recognises a 
net investment in the sublease.

3.8 Investment in associate

An associate is an entity over which the investor has significant influence. Significant influence is the power 
to participate in the financial and operating policy decisions of the investee, but is not to exercise control or 
joint control over those policies. Investment in associate is accounted for using the equity method. Under 
the equity method, the investment in an associate is initially recognised at cost. The carrying amount of the 
investment is adjusted to recognise changes in the investor’s share of net assets of the associate since the 
acquisition date. The statement of profit or loss and other comprehensive income reflects the investor’s 
share of the results of operations of the associate. Any change in other comprehensive income (OCI) of the 
investee is presented as part of the investor’s OCI. In addition, when there has been a change recognised 
directly in the equity of the associate, the investor recognises its share of any changes, when applicable, in 
the statement of changes in equity. Unrealised gains and losses resulting from transactions between the 
investor and the associate are eliminated to the extent of the interest in the associate.

Share of profit/loss of associate is not recognised in Grameenphone’s individual financial statements until it 
is realised through dividend. Dividend income is recognised when Grameenphone’s right to receive payment 
is established.

3.9 Financial instruments

IFRS 9 sets out requirements for recognising and measuring financial assets, financial liabilities and some 
contracts to buy or sell non-financial items.

The details of new significant accounting policies and the nature and effect of the changes to previous 
accounting policies are set out below.

Classification and measurement of financial assets and financial liabilities

IFRS 9 largely retains the existing requirements in IAS 39 for the classification and measurement of financial 
liabilities. However, it eliminates the previous IAS 39 categories for financial assets of held to maturity, loans 
and receivables and available for sale.

The adoption of IFRS 9 has not had a significant effect on Grameenphone’s accounting policies related to 
financial liabilities. The impact of IFRS 9 on the classification and measurement of financial assets is set out 
below.

Under IFRS 9, on initial recognition, a financial asset is classified as measured at: amortised cost; Fair Value 
through Other Comprehensive Income (FVOCI) – debt investment; Fair Value through Other Comprehensive 
Income (FVOCI) – equity investment; or Fair Value Through Profit or Loss (FVTPL). The classification of 
financial assets under IFRS 9 is generally based on the business model in which a financial asset is managed 
and its contractual cash flow characteristics. Derivatives embedded in contracts where the host is a financial 
asset in the scope of the standard are never separated. Instead, the hybrid financial instrument as a whole is 
assessed for classification.

A financial asset is measured at amortised cost if it meets both of the following conditions and is not 
designated as at FVTPL:

a) it is held within a business model whose objective is to hold assets to collect contractual cash flows; and

b) its contractual terms give rise on specified dates to cash flows that are solely payments of principal and 
interest on the principal amount outstanding.

A debt investment is measured at FVOCI if it meets both of the following conditions and is not designated as 
at FVTPL:

a) it is held within a business model whose objective is achieved by both collecting contractual cash flows 
and selling financial assets; and

b) its contractual terms give rise on specified dates to cash flows that are solely payments of principal and 
interest on the principal amount outstanding.

On initial recognition of an equity investment that is not held for trading, the Company may irrevocably elect 
to present subsequent changes in the investment’s fair value in OCI. This election is made on an investment-
by-investment basis.
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All financial assets not classified as measured at amortised cost or FVOCI as described above are measured 
at FVTPL.

A financial asset (unless it is a trade receivable without a significant financing component that is initially 
measured at the transaction price) is initially measured at fair value plus, for an item not at FVTPL, transaction 
costs that are directly attributable to its acquisition.

The following accounting policies apply to the subsequent measurement of financial assets.

Financial assets at FVTPL

These assets are subsequently measured at fair value. Net gains and losses, including any interest or dividend 
income, are recognised in profit or loss.

Financial assets at amortised cost

These assets are subsequently measured at amortised cost using the effective interest method. The 
amortised cost is reduced by impairment losses. Interest income, foreign exchange gains and losses and 
impairment are recognised in profit or loss. Any gain or loss on derecognition is recognised in profit or loss. 
Trade receivables are classified as Financial assets measured at amortised cost.

Debt investments at FVOCI

These assets are subsequently measured at fair value. Interest income calculated using the effective interest 
method, foreign exchange gains and losses and impairment are recognised in profit or loss. Other net gains 
and losses are recognised in OCI. On derecognition, gains and losses accumulated in OCI are reclassified to 
profit or loss.

Equity investments at FVOCI

These assets are subsequently measured at fair value. Dividends are recognised as income in profit or loss 
unless the dividend clearly represents a recovery of part of the cost of the investment. Other net gains and 
losses are recognised in OCI and are never reclassified to profit or loss.

Impairment of financial assets

IFRS 9 replaces the ‘incurred loss’ model in IAS 39 with an ‘expected credit loss’ (ECL) model. The new 
impairment model applies to financial assets measured at amortised cost, contract assets and debt 
investments at FVOCI, but not to investments in equity instruments.

The financial assets at amortised cost consist of trade receivables, cash and cash equivalents, and corporate 
debt securities. Grameenphone measures loss allowances at an amount equal to ECL from trade receivables.

When determining whether the credit risk of a financial asset has increased significantly since initial 
recognition and when estimating ECLs, Grameenphone considers reasonable and supportable information 
that is relevant and available without undue cost or effort. This includes both quantitative and qualitative 
information and analysis, based on Grameenphone’s historical experience and informed credit assessment 
and including forward-looking information.

Grameenphone considers a financial asset to be in default when the debtor is unlikely to pay its credit 
obligations to the Company in full, without recourse by Grameenphone to actions such as realising security (if 
any is held).

Measurement of Expected Credit Losses (ECL)

ECLs are a probability-weighted estimate of credit losses. Credit losses are measured as the present value of 
all cash shortfalls (i.e. the difference between the cash flows due to the entity in accordance with the contract 
and the cash flows that the Company expects to receive). ECLs are discounted at the effective interest rate of 
the financial asset.

At each reporting date, the Company assesses whether financial assets carried at amortised cost and 
debt securities at FVOCI are credit-impaired. A financial asset is ‘credit-impaired’ when one or more events 
that have a detrimental impact on the estimated future cash flows of the financial asset have occurred. 
Grameenphone uses Lifetime Expected Credit Loss method for Trade receivables.
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Presentation of impairment

Loss allowances for financial assets measured at amortised cost are deducted from the gross carrying 
amount of the assets. For debt securities at FVOCI, the loss allowance is recognised in OCI, instead of 
reducing the carrying amount of the asset.

Impairment losses related to trade receivables and others, including contract assets, are presented 
separately in the notes to the financial statement.

3.10 Inventories

Inventories consisting of scratch cards, SIM cards, mobile handsets, data cards and other devices are 
valued at lower of cost and net realisable value. Cost of inventories include expenditure incurred in acquiring 
the inventories, production or conversion costs and other costs incurred in bringing them to their existing 
location and condition. Cost of inventories is determined by using the weighted average cost formula. Where 
necessary, allowance is provided for damaged, obsolete and slow moving items to adjust the carrying 
amount of inventories to the lower of cost and net realisable value. Net realisable value is based on estimated 
selling price in the ordinary course of business less the estimated costs of completion and the estimated 
costs necessary to make the sale.

3.11 Employee benefits

The Company maintains both defined contribution plan and defined benefit plan for its eligible permanent 
employees. The eligibility is determined according to the terms and conditions set forth in the respective 
trust deeds and rules. Both of the plans are funded and are recognised/approved under Income Tax 
Ordinance 1984.

(a) Defined contribution plan (provident fund)

A defined contribution plan is a post-employment benefit plan under which an entity pays fixed 
contributions into a separate entity and has no legal or constructive obligation to pay further amounts. 
Obligations for contribution to defined contribution plans are recognised as an employee benefit 
expense in profit or loss in the period during which related services are rendered by employees. Advance 
contributions are recognised as an asset to the extent that a cash refund or a reduction in future 
payment is available. Contributions to a defined contribution plan that are due more than 12 months after 
the end of the period in which employees render the services are discounted to the present value.

Grameenphone has a separate recognised provident fund scheme. All permanent employees of 
Grameenphone contribute 10% of their basic salary to the provident fund and the Company makes 
matching contributions.

The Company recognises contribution to defined contribution plan as an expense when an employee 
has rendered related services in exchange for such contribution. The legal and constructive obligation is 
limited to the amount Grameenphone agrees to contribute to the fund.

(b) Defined benefit plan (gratuity fund)

A defined benefit plan is a post-employment benefit plan other than a defined contribution plan. The 
employee gratuity plan is considered as defined benefit plan as it meets the recognition criteria. The 
Company’s obligation is to provide the agreed benefits to current and former employees.

The net defined benefit liability (asset) in respect of a defined benefit plan is recognised in the statement 
of financial position. The net defined benefit liability (asset) is made up of:

i) the present value of defined benefit obligation; less

ii) the fair value of plan assets; adjusted for

iii) any effect of limiting a net defined benefit asset to the asset ceiling.

Present value of defined benefit obligation is determined by professional actuary. Projected Unit Credit 
method is used to measure the present value of defined benefit obligations and related current and 
past service cost by using mutually compatible actuarial assumptions about demographic and financial 
variables.
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Current service cost, past service cost and gain/loss on settlement and net interest on the net defined 
benefit liability (asset) are recognised in profit or loss. Service cost and gain/loss on settlement are 
classified as personnel expense and net interest on the net defined benefit liability (asset) is classified as 
financial expense.

Remeasurements of the net defined liability (asset) are recognised in other comprehensive income, 
comprising:

i) actuarial gains and losses;

ii) return on plan asset, excluding amounts included in net interest on the net defined benefit liability 
(asset); and

iii) any change in the effect of the asset ceiling excluding amounts included in net interest on the net 
defined benefit liability (asset).

Relevant tax impacts of such remeasurements are also recognised under other comprehensive income.

(c) Short-term employee benefits

Short-term employee benefit obligations are measured on an undiscounted basis and are expensed as 
the related service is provided. A provision is recognised for the amount of annual leave encashment 
based on the latest basic salary.

3.12 Income tax

Income tax expense comprises current and deferred taxes. Income tax expense is recognised in profit or 
loss except to the extent that it relates to items recognised directly in equity, in which case it is recognised 
in equity.

(a) Current tax

Current tax is the expected tax payable on the taxable income for the period, using tax rates enacted or 
substantively enacted at the reporting date, and any adjustment to tax payable in respect of previous 
periods. The tax rates used for the reporting periods are as follows:

 Year Tax rate

 2022 40%
 2021 40%

(b) Deferred tax

Deferred tax is recognised in compliance with IAS 12 Income Taxes, providing for temporary differences 
between the carrying amounts of assets and liabilities for financial reporting purpose and amounts used 
for taxation purpose. Deferred tax is measured at the tax rates that are expected to be applied to the 
temporary differences when they reverse, based on the laws that have been enacted or substantively 
enacted by the date of statement of financial position. Deferred tax assets and liabilities are offset if 
there is a legally enforceable right to offset current tax liabilities and assets, and they relate to income 
taxes levied by the same tax authority on the same taxable entity.

A deferred tax asset is recognised to the extent that it is probable that future taxable profits will be 
available against which the deductible temporary difference can be utilised. Deferred tax assets are 
reviewed at each year-end and are reduced to the extent that it is no longer probable that the related tax 
benefit will be realised.
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3.13 Accruals, provisions and contingencies

(a) Accruals

Accruals are liabilities to pay for goods or services that have been received or supplied but have not 
been paid, invoiced or formally agreed with the supplier, including amounts due to employees. Accruals 
are reported as part of trade payables and others.

(b) Provisions

A provision is recognised in the statement of financial position when the Company has a legal or 
constructive obligation as a result of a past event, it is probable that an outflow of economic benefits 
will be required to settle the obligation and a reliable estimate can be made of the amount of the 
obligation. Provision is ordinarily measured at the best estimate of the expenditure required to settle the 
present obligation at the reporting date. Where the Company expects some or all of a provision to be 
reimbursed, the reimbursement is recognised as a separate asset but only when the reimbursement is 
virtually certain. The expense relating to any provision is presented in the income statement net of any 
reimbursement. If the effect of the time value of money is material, provisions are discounted using a 
current pre-tax rate that reflects, where appropriate, the risks specific to the liability. Where discounting 
is used, the increase in the provision due to the passage of time is recognised as a finance cost.

Asset Retirement Obligations (ARO)

Asset Retirement Obligations (ARO) are recognised when there is a legal or constructive obligation as a 
result of past event for dismantling and removing an item of property, plant and equipment and restoring 
the site on which the item is located and it is probable that an outflow of resources will be required to 
settle the obligation, and a reliable estimate of the amount of obligation can be made. A corresponding 
amount equivalent to the provision is recognised as part of the cost of the related property, plant and 
equipment. The amount recognised is the estimated expected cost of decommissioning, discounted 
to its present value. Changes in the estimated timing of decommissioning or decommissioning cost 
estimates are dealt with prospectively by recording an adjustment to the provision, and a corresponding 
adjustment to property, plant and equipment. The Company recognises ARO in respect of base station 
and office space. The periodic unwinding of the discount is recognised in profit or loss as a finance cost 
as it occurs.

(c) Contingencies

A contingent liability is a possible obligation that arises from past events and whose existence will 
be confirmed only by the occurrence or non-occurrence of one or more uncertain future events not 
wholly within the control of the Company; or a present obligation that arises from past events but is not 
recognised because it is not probable that an outflow of resources embodying economic benefits will 
be required to settle the obligation; or the amount of the obligation cannot be measured with sufficient 
reliability.

A contingent asset is a possible asset that arises from past events and whose existence will be 
confirmed only by the occurrence or non-occurrence of one or more uncertain future events not wholly 
within the control of the Company. We recognise any amount as an asset only if recovery of that amount 
is virtually certain.

Contingent liabilities and assets are not recognised in the statement of financial position of the 
Company. Significant contingencies are disclosed in the notes to the financial statements.
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3.14 Revenue from contract with customers

Under IFRS 15, revenue is measured based on the consideration specified in a contract with a customer and 
excludes amounts collected on behalf of third parties. The Company recognises revenue when it satisfies a 
performance obligation by transferring control over goods or services to a customer.

The Company considers the terms of the contract and its customary business practices to determine the 
transaction price. The transaction price is the amount of consideration to which an entity expects to be 
entitled in exchange for transferring promised goods or services to a customer. The consideration promised 
in a contract with a customer may include fixed amounts, variable amounts, or both.

Nature of goods and services

The following is a description of the principal activities from which the Company generates its revenue

(a) Subscription and traffic fees

Revenues from subscription fees are recognised over the subscription period while revenues from voice 
and non-voice services are recognised upon actual use. Consideration from the sale of prepaid cards to 
customers where services have not been rendered at the reporting date is deferred until actual usage or 
when the cards expire or airtime balances are forfeited.

(b) Connection fees

A connection fee received in the beginning is not considered a separate performance obligation as the 
connection or SIM card is not a distinct goods or service that is delivered initially. Connection fees that 
are charged and not allocated to the other elements of an arrangement are deferred and recognised 
over the periods in which the fees are expected to be earned. The earning period is the average 
expected lifetime of the customer i.e. four years.

(c) Commission income

The Company recognises revenue in the amount of any fee or commission to which it expects to be 
entitled in exchange for arranging for other parties to provide goods or services. The Company’s fee or 
commission might be the net amount of consideration that it retains after paying the other party the 
consideration received in exchange for the goods or services to be provided by that party.

(d) Customer equipment

The Company recognises revenue when it satisfies a performance obligation by transferring a promised 
good (i.e. an asset) to a customer. An asset is transferred when (or as) the customer obtains control of 
that asset. Control of an asset refers to the ability to direct the use of, and obtain substantially all of the 
remaining benefits from, the asset.

(e) Discounts

Discounts are often provided in the form of cash discounts or free products and services delivered by 
the Company or by external parties. Discounts are recognised on a systematic basis over the period the 
discount is earned. Cash discounts or free products and services given as part of sales transactions are 
recognised as a reduction of revenue. Free products or services provided that are not related to sales 
transactions are recognised as expenses. Discounts are recognised when they are earned and not 
when they are awarded i.e. at the same time when the underlying services are delivered to which those 
discounts relate.

(f) Multiple element arrangement

Multiple element arrangements or bundled offers are sales arrangements that require the Company to 
deliver more than one product and/or perform more than one service, often over an extended period of 
time. The characteristics of such arrangements mean that the Company must determine if the different 
elements in a package can be separated from one another - i.e. can be considered distinct performance 
obligations. The total contract price is then to be allocated to the distinct performance obligations, and 
revenue is to be recognised in accordance with satisfaction of the performance obligations.
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The transaction price is allocated to separate performance obligations in a contract based on relative 
standalone selling prices. The requirement to allocate revenue on a relative stand-alone selling price 
basis may result in similar goods and services (e.g. a particular customer equipment or a particular 
service plan) being allocated different amounts of revenue depending on how the products and service 
plans are bundled into the arrangement.

Stand-alone selling price for the equipment would be list-price when sold by the Company on a stand-
alone basis (not in a bundle). If the Company does not sell the equipment separately, the stand-alone 
selling price is to be estimated.

(g) Interest and dividend income

Interest income is accrued on a time proportion basis that reflects an effective yield on the financial 
asset. Dividend income from an investment is recognised when the Company’s rights to receive 
payment is established (declared by the Annual General Meeting of the investee or otherwise).

Contract Costs

Contract costs are costs that are incremental to obtaining a contract with a customer or costs that are 
directly related to fulfilling a specified contract with a customer (fulfilment costs). Incremental costs of 
obtaining a contract with a customer is recognised as an asset if the expectation is that the costs will be 
recoverable except for incremental costs that would have been amortised in a year or less. These may 
be expensed as incurred.

Contract costs is capitalised as assets and amortised in a way that is consistent with the transfer of the 
related goods and services. Customer acquisition costs for Grameenphone includes SIM cost, different 
commissions and other directly attributable costs related to acquisition of customers.

Management expects that customer acquisition cost are recoverable. In the comparative period, such 
costs were capitalised but to the extent of connection revenue earned. These costs are amortised over 
the average expected lifetime of the customer i.e. four years.

Determination of agent and principal

The determination of whether the Company is acting as a principal or as an agent in a transaction is 
based on an evaluation of the substance of the transaction, the responsibility for providing the goods 
or services, setting prices, form of consideration and exposure to credit risk. When another party is 
involved in providing goods or services to a customer, the entity shall determine whether the nature of 
its promise is a performance obligation to provide the specified goods or services itself (i.e. the entity 
is a principal) or to arrange for the other party to provide those goods or services (i.e. the entity is an 
agent). Where the Company acts as a principal, the revenues are recognised on a gross basis. This 
requires revenue to comprise the gross value of the transaction billed to the customers, after trade 
discounts, with any related expenses charged as operating costs. Where the Company acts as an agent, 
the expenses are offset against the revenues and the resulting net revenues represent the margins or 
commissions earned for providing services in the capacity of an agent.

Licence fees payable to Bangladesh Telecommunication Regulatory Commission (BTRC) that are 
calculated on the basis of revenue share arrangements are not offset against the revenues. Instead, they 
are recognised as operating costs because the Company is considered to be the primary obligor.

Customer loyalty programme

Nature and timing of satisfaction of performance obligations

Customers who purchase GP’s products or services and fulfil certain conditions enter the Company’s 
customer loyalty programme and earn points. The points are redeemable against any future purchases 
of the Company’s or third party’s products or services at customers’ discretion. The loyalty points 
accumulate on cumulative basis and expire after two years where remaining days of current year will 
be counted as one year. Further, all the accumulated points expire when a subscriber stops using MyGP 
App for a consecutive period of three months. However, no loyalty point are awarded when a subscriber 
stops using MyGP App for a consecutive period of one month.
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Revenue recognition

GP segregates the monetary value equivalent of the loyalty points as unearned revenue. At subsequent 
redemption of the loyalty points, nature wise revenue is recognised i.e. where such points are used by 
customers. Where customer chooses to avail third party goods or services then accounting is done 
after analysing agent principal relationship. For expired loyalty points, revenue is recognised at expiry.

3.15 Foreign currency transactions

The financial statements are presented in BDT, which is Company’s functional currency. Transactions in 
foreign currencies are recorded in the books at the exchange rate prevailing on the date of the transaction. 
Monetary assets and liabilities in foreign currencies at the date of statement of financial position are 
translated into BDT at the exchange rate prevailing at that date. Non-monetary items that are measured 
in terms of historical cost in a foreign currency are translated using the exchange rate at the date of the 
initial transaction. Non-monetary items measured at fair value in a foreign currency are translated using 
the exchange rate at the date when the fair value was determined. Exchange differences arising on the 
settlement of monetary items or on translating monetary items at the end of the reporting period are 
recognised in profit or loss as per IAS 21 The Effects of Changes in Foreign Exchange Rates.

3.16 Earnings per share

The Company presents basic and diluted (when dilution is applicable) earnings per share (EPS) for its ordinary 
shares. Basic EPS is calculated by dividing the profit or loss attributable to ordinary shareholders of the 
Company by the weighted average number of ordinary shares outstanding during the period, adjusted for the 
effect of change in number of shares for bonus issue, share split and reverse split. Diluted EPS is determined 
by adjusting the profit or loss attributable to ordinary shareholders and the weighted average number of 
ordinary shares outstanding, for the effects of all dilutive potential ordinary shares. However, dilution of EPS 
is not applicable for these financial statements as there was no dilutive potential ordinary shares during the 
relevant periods.

3.17 Events after the reporting period

Amounts recognised in the financial statements are adjusted for events after the reporting period that 
provide evidence of conditions that existed at the end of the reporting period. No adjustment is given in the 
financial statements for events after the reporting period that are indicative of conditions that arose after the 
reporting period. Material non-adjusting events are disclosed in the financial statements.
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4.1 Land

Land represents freehold land acquired for office premises and base stations.

4.2 Capital work in progress (CWIP)

This represents primarily the cost of network equipment under construction and capital inventory.

The amount of CWIP completed and transferred during the year to the corresponding items of property, plant 
and equipment was as follows:

Name of assets 2022 2021
 BDT (000) BDT (000)

Land (Note 4.1) 159,025 15,791

Building 38,199 13,462

Base station 13,760,730 11,223,584

Transmission equipment 2,606,210 1,453,255

Computers and other IT equipment 1,739,326 900,980

Furniture and fixtures 92,011 40,052

Vehicles 51,881 173,678

 18,447,382 13,820,802

4.2.1 Capital work in progress - components

Capital work in progress as at 31 December 2022 included capital inventory of BDT 3,384,084,289 (2021: BDT 
5,324,029,505) and work-in-progress of BDT 1,295,298,443 (2021: BDT 1,963,367,356).

4.3 Change in estimates

Useful lives of Civil Work (Base station) and Asset Retirement Obligation (Base station) have been increased 
to 30 years from 20 years and 30 years from 22 years respectively based on technical assessment and usage 
history. Impact of such change on expected depreciation for the current and future years is as follows:

 2022 2023 2024 2025 2026 Later
 BDT’000 BDT’000 BDT’000 BDT’000 BDT’000 BDT’000

Base Station (177,111) (177,044) (176,733) (175,894) (176,902) 883,684

 (177,111) (177,044) (176,733) (175,894) (176,902) 883,684
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Right-of-use assets addition

Right-of-use assets addition for the year ended 31 December 2022 is BDT 31,719,317,000. BDT 
2,636,911,000 has been paid at the time of acquisition and has been classified as part of investing 
activities in the Statement of Cash Flows. The remaining amount of BDT 29,082,406,000 will be paid 
when falls due and is classified as part of financing activities.

Telecom licence, annual licence renewal fees and spectrum

The tenure of Mobile Cellular Licence and 14.6 MHz of spectrum acquired in 1996 expired on 10 
November 2011. The tenure of this 2G licence and spectrum was renewed for another 15 years on 
7 August 2012 effective from 11 November 2011. This 2G licence and spectrum was recognised in 
accordance with IAS 38 Intangible Assets and was measured at the cash equivalent price being the 
present value of the installments. The difference between total payment and the cash equivalent price is 
recognised as finance cost over the period of payment.

Total cost of telecom licence and spectrum also includes cost of 7.4 MHz of spectrum acquired in 2008 
for 18 years.

In 2013, Grameenphone, acquired 3G licence and related 10 MHz of spectrum for 15 years effective from 
12 September 2013.

Grameenphone acquired 5 MHz spectrum in 1800 MHz band for 15 years at the spectrum auction 
held by Bangladesh Telecommunications Regulatory Commission (BTRC) on 19 February 2018 and an 
approval for converting existing 22 MHz 2G spectrum to technology neutral spectrum for 8.75 years. 
Grameenphone also obtained 4G/LTE Cellular Mobile Phone Services Operator License effective from 
19 February 2018 from BTRC.

From 1 January 2019, Grameenphone has chosen to apply IFRS 16 on telecom license and spectrum 
which was earlier accounted for under IAS 38 Intangible Assets.

In 2021, Grameenphone acquired 0.4 MHz in 1800 MHz band and 10MHz in 2100 MHz band effective from 
9 April 2021 to 10 November 2026.

On 31 March 2022, Bangladesh Telecommunication Regulatory Commission (BTRC) conducted a Radio 
Frequency Auction for 100 MHz in 2.3 GHz band comprised of 10 blocks of 10 MHz each and 120 MHz 
in 2.6 GHz band comprised of 12 blocks of 10 MHz each to existing telecom operators. GP participated 
in that auction and secured 60 MHz spectrum from 2.6 GHz band effective from 1 November 2022 to 
18 February 2033. This spectrum has been capitalised from the effective date at BDT 17,366,817,380. 
Additionally, BDT 1,129,596,000 has been capitalised for 2G licence arising from change in estimated total 
cash outflow related to reguatory disputes.

Change in estimates

Useful life of Fiber Optical Network has been increased to 30 years from 25 years based on technical 
assessment and usage history. Impact of such change on expected depreciation (under Note 4) and 
amortisation for the current and future years is as follows:

 2022 2023 2024 2025 2026 Later

 BDT’000 BDT’000 BDT’000 BDT’000 BDT’000 BDT’000

Fiber Optical Network (5,660) (67,920) (67,920) (67,920) (67,920) 277,340

 (5,660) (67,920)  (67,920) (67,920) (67,920) 277,340
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(ii) Lease liabilities 2022 2021
  BDT (000) BDT (000)

Lease liabilities - non-current portion 41,046,666 22,675,135
Lease liabilities - current portion 10,852,496 9,445,609

 51,899,162 32,120,744

(iii) Amounts recognised in profit or loss
Interest on lease liabilities 3,254,319 2,495,806
Expense relating to variable lease payments and
short term leases not included in
measurement of lease liabilities:

Revenue sharing and spectrum charges 12,583,383 10,895,286
Fuel and energy costs 833,409 490,092
Short term lease 12,751 (10,112)

 16,683,862 13,871,072

(iv) Amounts recognised in statement of cash flows
Total cash outflow for right-of-use assets 12,638,098 9,804,745
Total cash outflow for right-of-use assets (VAT portion) 420,034 353,710
Total cash outflow for variable lease payment and
short term leases 11,967,405 11,607,093

7 Investment in associate

Grameenphone disposed of 51% of its stake in its only subsidiary, Grameenphone IT Ltd. now known as 
ACISL on 1 September 2013 and retains significant influence over ACISL with its remaining 49% stake.

In accordance with the requirements of IAS 36 Impairment of Assets, the carrying amount of investment in 
ACISL as at 31 October 2016 was re-assessed for impairment considering the financial performance of ACISL 
for the period to 31 October 2016 and estimated the recoverable amount from the investment. Based on the 
assessment, the carrying amount of investment in ACISL (BDT 486,828,493) has been fully impaired. The 
assessment of recoverable amount from investment in associate remained unchanged as at 31 December 
2022 and 31 December 2021.

8 Contract cost
 As at As at
 31 December 2022 31 December 2021

 BDT (000) BDT (000)

Opening balance 6,035,958 4,934,438 
Additions during the year 1,819,493 3,617,429
Amortisation during the year (2,706,543) (2,515,909)
 5,148,908 6,035,958 

This includes deferred customer acquisition cost mainly in the form of SIM cost, different commissions and 
other directly attributable costs related to acquisition of customers.

9 Other non-current assets
 As at As at
 31 December 2022 31 December 2021
 BDT (000) BDT (000)

Appeal deposits 455,483 532,910
Deposit to BTRC (Note 9.1) 20,000,000 20,000,000
Security deposits for utility services and other investments 16,084 16,157
 20,471,567 20,549,067

9.1 Deposit to BTRC

Deposit of BDT 20,000,000,000 to BTRC was made pursuant to the order of Hon’ble Appellate Division of the 
Supreme Court of Bangladesh. The details of the dispute are discussed in Note 45 (Contingencies) to these 
financial statements.
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10 Inventories
 As at As at
 31 December 2022 31 December 2021
 BDT (000) BDT (000)

Handset, data card and other devices 109,503 19,508 
SIM card 935,483 206,160 
Scratch card 43,407 34,562 
 1,088,393 260,230 

10.1 Movement of inventories

Handset, 
data card and 
other device

BDT (000)
SIM card

BDT (000)
 Scratch card

BDT (000)

Balance as at 1 January 2021 (Gross) 74,560 145,312 26,877
Purchase 340,378 496,360 184,110
Issue (357,843) (411,844) (174,798)

 57,095 229,828 36,189
Adjustment/write-off (37,587) (23,668) (1,627)

Balance as at 31 December 2021 (Net) 19,508 206,160 34,562

Balance as at 1 January 2022 (Gross) 57,095 229,828 36,189
Purchase 378,890 934,828 218,987
Issue (296,193) (201,196) (209,828)

 139,792 963,460 45,348
Adjustment/write-off (30,289) (27,977) (1,941)

Balance as at 31 December 2022 (Net) 109,503 935,483 43,407

10.2 Number of inventories
 As at As at
 31 December 2022 31 December 2021
 Units Units

Handset, data card and other device 63,886 26,072
SIM card 21,114,580 13,235,465
Scratch card 345,478,965 277,343,948

10.3 SIM card

SIM cards include SIMs for new connections and replacement SIMs. Both new connection and replacement 
SIM attract SIM tax. Value added tax (VAT) and supplementary duty (SD) imposed on SIM cards are popularly 
known as SIM tax.
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11 Trade receivables and others
 As at As at
 31 December 2022 31 December 2021
 BDT (000) BDT (000)

Trade receivables
Trade receivables, gross 7,767,126 6,560,774 
Impairment loss allowance (1,800,342) (1,696,308)
 5,966,784 4,864,466 

Other receivables
Receivables from employees 27,349 30,156 
Other non-interest-bearing receivables 1,443,430 1,620,338 
Impairment loss allowance (116,481) (116,481)
 1,354,298 1,534,013 

Other non-financial assets
Prepaid expenses 358,323 460,207 
 358,323 460,207

Total trade receivables and others 7,679,405 6,858,686

12 Cash and cash equivalents
Cash in hand 179,783 77,136 
Cash at bank 3,146,139 2,671,525 
 3,325,922 2,748,661 

12.1 Restricted cash balance

Cash at bank as at reporting date includes BDT 43,146,456 (2021: BDT 45,669,564) equivalent to unused 
Mobicash points in customer wallet and is therefore treated as restricted cash balance.

Additionally, Cash at bank as at reporting date includes BDT 58,822,799 (2021: BDT 47,222,066) equivalent to 
dividend unclaimed amount (principal portion), BDT 1,672,327 (2021: BDT 1,675,323) equivalent to unclaimed 
IPO subscription amount (principal portion) and BDT 1,242,254 (2021: 3,005,343) equivalent to accrued interest 
on unclaimed dividend and IPO subscription amount.

Grameenphone transferred principal portion of unclaimed/undistributed/unsettled cash dividend of BDT 
15,478,019 (2021: BDT 114,402,723) and principal portion of unclaimed IPO subscription amount of BDT Nil 
(2021: BDT 5,292,000) to the Capital Market Stabilisation Fund. Furthermore, Grameenphone transferred 
net interest received in 2022 on unclaimed dividend and IPO subscription amount of BDT 1,727,572 (2021: BDT 
83,013) to the Capital Market Stabilization Fund.

13 Net asset value per share
 As at As at
 31 December 2022 31 December 2021

 BDT BDT

Net Asset (BDT) 46,210,758,000 49,878,558,000 
Weighted average number of ordinary shares 1,350,300,022 1,350,300,022
outstanding during the year
Net asset value per share (par value BDT 10 each) (BDT) 34.22 36.94
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14 Share capital
 As at As at
 31 December 2022 31 December 2021

 BDT (000) BDT (000)

Authorised:
4,000,000,000 ordinary shares of BDT 10 each 40,000,000 40,000,000

 40,000,000 40,000,000
Issued, subscribed, called up and paid up:
1,350,300,022 ordinary shares of BDT 10 each 13,503,000 13,503,000

 13,503,000 13,503,000

The Company was initially registered with ordinary shares of BDT 43.00 each. These shares were 
subsequently converted into BDT 10 shares through a 43:1 split at the 16th EGM (held on 15 July 2008) and 1:10 
reverse split at the 19th EGM (held on 2 July 2009).

There has been no change in share capital during the current and comparative year.

14.1 Shareholding position

a) Percentage of shareholdings

Name of 
shareholders

% of holding Value of shares (BDT)

As at
31 December 2022

As at
31 December 2021

As at
31 December 2022

As at
31 December 2021

Date of issue/ 
Transfer of Shares

Telenor Mobile 
Communications 
AS, Norway

55.8% 55.8% 7,534,081,540 7,534,081,540 10 October 1996
24 September 1997
25 August 1998
7 December 1998
19 April 2004
21 October 2004
21 December 2004
31 May 2007
15 July 2008
02 July 2009
31 October 2019

Grameen 
Telecom, 
Bangladesh

34.2% 34.2% 4,617,664,090 4,617,664,090 10 October 1996
24 September 1997
25 August 1998
7 December 1998
19 April 2004
21 October 2004
27 November 2004
31 May 2007
15 July 2008
02 July 2009

Grameen Kalyan, 
Bangladesh

0.0% 0.0% 220 220 31 May 2007
15 July 2008
02 July 2009

Grameen Shakti, 
Bangladesh

0.0% 0.0% 220 220 31 May 2007
15 July 2008
02 July 2009

General public, 
Grameenphone 
employees and 
institutional

10.0% 10.0% 1,351,254,150 1,351,254,150 28 October 2009
28 October 2019

100% 100% 13,503,000,220 13,503,000,220

215 shares of Telenor Asia Pte Ltd, Singapore are presented under institutional shareholders as per 
regulatory direction.
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b) Classification of shareholders by range of number of shares held

 No. of shareholders No. of shares

 As at As at As at As at
Shareholding range 31 December 2022 31 December 2021 31 December 2022 31 December 2021

1-500 29,122 23,985 4,667,015 3,992,372

501-5,000 5,943 4,857 9,642,823 7,948,098

5,001-10,000 594 472 4,381,950 3,434,998

10,001-20,000 312 245 4,496,209 3,493,533

20,001-30,000 129 112 3,251,744 2,797,971

30,001-40,000 74 53 2,610,393 1,894,072

40,001-50,000 42 31 1,930,061 1,403,462

50,001-100,000 94 93 6,738,098 6,472,840

100,001-1,000,000 122 108 36,480,965 33,204,184

1,000,001-1,000,000,000 21 23 1,276,100,764 1,285,658,492

 36,453 29,979 1,350,300,022 1,350,300,022

15 Share premium

Total amount of BDT 8,384,003,437 was received in the years 1997 and 2009 as share premium in respect of 
shares issued to shareholders. Net issue cost of BDT 543,777,495 was set off against share premium as per 
IAS 32 Financial Instruments: Presentation.

16 Capital reserve

In 1999, Grameenphone issued 5,086,779 preference shares of BDT 45.84 each, which were converted into 
ordinary shares of BDT 43.00 each in 2004. The balance BDT 2.84 per share was transferred to capital reserve 
account. The conversion was in accordance with provisions of Articles of Association of Grameenphone. 
This amount is not distributable as dividend as per the Companies Act 1994.
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17 Deferred tax liabilities

Deferred tax assets and liabilities have been recognised and measured in accordance with the provisions 
of IAS 12 Income Taxes. Related deferred tax (expense)/income have been disclosed in Note 35. The 
components of deferred tax assets and liabilities are given below:

  Taxable/(deductible)
  temporary
 Carrying amount Tax base difference
 BDT (000) BDT (000) BDT (000)

As at 31 December 2022

Property, plant and equipment (excluding land and CWIP (Note 4)) 56,941,151 36,552,828 20,388,323
Difference for vehicle (Note 17.1) (83,096) - (83,096)

   20,305,227 

Right of use assets (Note 6) 80,501,010 34,260,547 46,240,463 

Trade receivables (Note 11) (1,916,823) - (1,916,823)

Lease liabilities including (54,610,679) - (54,610,679)
current portion (Note 6) Other current liabilities (profit sharing plan) (259,951) - (259,951)
Employee benefit plans including obligation

under voluntary retirement scheme (funded) (1,853,190) - (1,853,190)

Recoverable income tax on certain aged trading liability (253,564) - (253,564)
Net taxable temporary difference   7,651,483 

Net deferred tax liability @40% tax rate (Note 3.12)   3,060,593

As at 31 December 2021

Property, plant and equipment (excluding land and CWIP (Note 4)) 52,030,626 33,426,705 18,603,921 
Difference for vehicle (Note 17.1) (103,456) - (103,456) 
   18,500,465 

Right of use assets (Note 6) 62,533,832 34,592,265 27,941,567 
Trade receivables (Note 11) (1,812,789) - (1,812,789)
Lease liabilities including current portion (Note 6) (32,852,681) - (32,852,681)
Other current liabilities (profit sharing plan) (303,136) - (303,136)
Employee benefit plans including obligation
under voluntary retirement scheme (funded) (2,666,738) - (2,666,738)
Recoverable income tax on certain aged trading liability (242,969) - (242,969)
Net taxable temporary difference   8,563,719 
Net deferred tax liability @40% tax rate (Note 3.12)   3,425,488

17.1 Difference for vehicle

This represents the permanent difference related to sedan cars, not plying for hire, owned by Grameenphone. 
As per the provisions of Income Tax Ordinance 1984, depreciation on such cars is allowed only up to certain 
limit of cost (currently BDT 2.5 million per car) of such cars for tax purpose. Difference for vehicle represents 
the amount of depreciated cost exceeding such limits.

17.2 Actuarial gain/loss from re-measurement of defined benefit obligations

Deferred tax liabilities as at 31 December 2022 includes net deferred tax asset of BDT 507,796,688 (2021: BDT 
506,531,141) for actuarial gain/loss from re-measurement of defined benefit obligations corresponding impact 
of which has been recognised under other comprehensive income.
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18 Employee benefits
 As at As at
 31 December 2022 31 December 2021
 BDT (000) BDT (000)

Amounts recognised in the statement of financial position
Defined benefit obligation (4,758,953) (5,536,139)
Fair value of plan assets 3,418,629 4,200,054

Net defined benefit obligation (1,340,324) (1,336,085)

Change in benefit obligation
Benefit obligation at end of prior year (5,536,139) (5,738,813)
Service cost (336,903) (400,372)
Interest expense (322,758) (298,440)
Benefit payments from plan assets 1,264,745 710,252
Remeasurements due to change in financial assumptions 475,906 250,999
Remeasurements due to experience adjustments (303,804) (59,765)

Defined benefit obligation at end of year (4,758,953) (5,536,139)

Change in fair value of plan assets
Fair value of plan assets at end of prior year 4,200,054 4,097,430
Interest income 229,941 194,663
Employer contributions 428,644 642,800
Benefit payments from plan assets (1,264,745) (710,252)
Remeasurements for return on assets (excluding interest income) (175,265) (24,587)

Fair value of plan assets at end of year 3,418,629 4,200,054

Fair value of plan assets
Cash and cash equivalents 296,909 836,115
Debt instruments 3,121,720 3,363,939

Total 3,418,629 4,200,054

Components of Defined Benefit Cost (DBO)
Service cost 336,903 400,372
Interest expense on DBO 322,758 298,440
Interest (income) on plan assets (229,941) (194,663)

Defined benefit cost included in profit or loss 429,720 504,149

Remeasurements (recognised in other comprehensive income (OCI))
Due to change in financial assumptions (475,906) (250,999)
Due to change in experience adjustments 303,804 59,765
(Return) on plan assets (excl. interest income) 175,265 24,587

Total remeasurements in OCI 3,163 (166,647)

Total defined benefit cost recognised in profit or loss and OCI 432,883 337,502

Net defined benefit liability (asset) reconciliation
Opening balance of net defined benefit liability (asset) 1,336,085 1,641,383
Defined benefit cost included in profit or loss 429,720 504,149
Total remeasurements included in OCI 3,163 (166,647)
Employer contributions (428,644) (642,800)

Net defined benefit liability (asset) as of end of year 1,340,324 1,336,085
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 As at As at
 31 December 2022 31 December 2021

 BDT (000) BDT (000)

Expected cash flows for following year
Expected employer contributions 660,409 928,188 
Expected total benefit payments
Year 1 660,409 928,188 
Year 2 578,831 583,646 
Year 3 591,287 595,554 
Year 4 610,055 607,948 
Year 5 613,043 630,457 
Next 5 years 3,195,298 3,199,470
Significant actuarial assumptions
Discount rate in % 6.4% 6.4%
Future salary growth in % 8.5% 8.5%

Sensitivity analysis

A change of 50 basis points in following significant assumptions would have increased/ (decreased) defined 
benefit obligation of the Company by the amounts shown below. This analysis assumes that all other 
variables, in particular interest rates remain constant.

 As at 31 December 2022 As at 31 December 2021
 50 bp increase 50 bp decrease 50 bp increase 50 bp decrease

 BDT (000) BDT (000) BDT (000) BDT (000)

Discount rate in % (240,527) 42,025 (267,544) 76,241
Future salary growth in % 29,849 (230,298) 59,949 (253,898)

Significant characteristics of plan
Plan sponsor: Grameenphone Ltd.
Nature of benefits: Final salary defined benefit plan
Risks associated with the plan: Plan sponsor bears all the risks associated with the plan
Vesting criteria: 5 year of continuous service
Applicable salary: Last drawn monthly basic salary
Maximum limit of benefit paid: No upper limit on benefit
Basis of gratuity: Accrued benefit
Normal retirement age: 60 years
Benefit calculation: - Past service of 5 years to 5.5 years: 1 month applicable basic salary for each  
    completed years of service
 - Up to 10 years: 1.5 month applicable basic salary for each completed years  
    of service
 - More than 10 years: 2 month applicable basic salary for each completed  
    years of service

19 Other non-current liabilities
 As at As at
 31 December 2022 31 December 2021
 BDT (000) BDT (000)

Asset retirement obligations (Note 19.1) 377,541 349,735 
Other non-current liabilities 118,782 105,573
 496,323 455,308

19.1 Asset retirement obligations (ARO)
Opening balance 349,735 151,400 
Provision made during the year 31,477 201,621 

 381,212 353,021 
Provision released during the year (3,460) (2,818)
Paid during the year (211) (468)
Closing balance 377,541 349,735
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Grameenphone recognises Asset Retirement Obligations (ARO) in respect of base stations and office space 
for any constructive and/or legal obligations for dismantling, removal or restoration incurred by the Company 
as a consequence of installing or constructing the sites. ARO is measured at the present value of expected 
cash outflows required to settle such obligations. Unwinding of the discount is charged as finance expense in 
the profit or loss.

20 Trade payables and others
 As at As at
 31 December 2022 31 December 2021
 BDT (000) BDT (000)

Financial liabilities
Trade payables including liability for capital expenditure 12,797,402 12,458,906 
Accrued expenses 7,066,699 5,757,060 
Indirect taxes 2,301,216 1,862,224 
 22,165,317 20,078,190 

Other non-financial liabilities
Deferred connection revenue 48,467 6,514 
Unearned revenue 5,061,546 5,436,918 
 5,110,013 5,443,432 

Total trade payables and others 27,275,330 25,521,622

21 Provisions

A provision is a liability of uncertain timing or amount. Grameenphone takes provision for those items for 
which it has obtained related goods or service but vendor is formally yet to bill it. The amount concerning 
provision is almost certain to both parties and uncertainties exist regarding the timing of billing by vendor. 
Provisions includes provision for regulatory disputes, BTRC revenue share, annual operating licence fee, office 
running, other operational expenses and capital expenditure.

In 2022, Grameenphone took provision for regulatory disputes based on the available information of the 
outcome of court proceedings. This is also reflected in Note 31 and 34.

22 Loans and borrowings

This includes short-term bank loan of BDT 5,037,394,374 (2021: BDT 5,500,000,000).

23 Current tax liabilities
 As at As at
 31 December 2022 31 December 2021
 BDT (000) BDT (000)

Movement of current tax liabilities is shown as below:
Opening balance 25,603,868 24,870,650
Provision made during the year including transactions 23,114,162 26,662,291
for other comprehensive income
 48,718,030 51,532,941
Paid during the year (incl. tax deducted at source) (24,086,083) (25,950,477)
Provision released during the year (852,027) 21,404
Closing balance 23,779,920 25,603,868

24 Other current liabilities
Accruals for profit sharing plan 259,951 303,136 
Payable for bills pay receipts 42,041 144,270 
Security deposits from subscribers and channel partners 588,241 571,749 
Dividend payable 146,343 -
Others 1,279,766 2,395,179 
 2,316,342 3,414,334
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25 Unclaimed dividend

Bangladesh Securities and Exchange Commission (BSEC) issued a Directive dated 14 January 2021, official 
gazette of the Bangladesh Securities and Exchange Commission (Capital Market Stabilization Rules Fund) 
Rules dated 27 June 2021 and BSEC Notification dated 19 July 2021 whereby listed companies are instructed 
to transfer unclaimed/undistributed/unsettled cash dividend and non-refundable public subscription money 
for a period of 3 years old from the date of declaration or approval or record date, as the case may be to 
“Capital Market Stabilisation Fund”.

In compliance with the said instruction Grameenphone transferred the principal amount of unclaimed/
undistributed/unsettled cash dividend of BDT 15,478,019 (2021: BDT 114,402,723) to the fund this year.

26 Revenue
 2022 2021
 BDT (000) BDT (000)

The following is an analysis of revenue for the year:

Revenue from contract with customers (Note 26.1) 148,606,377 141,323,884
Lease revenues 1,797,092 1,741,988
 150,403,469 143,065,872

26.1 Disaggregation of revenue from contract with customers

Type of goods/ services
Revenue from mobile communication (Note 26.2) 148,179,973 140,865,753
Revenue from customer equipment (Note 26.3) 294,585 248,984
Other revenues (Note 26.4) 131,819 209,147

 148,606,377 141,323,884

Type of subscription
Prepaid 141,309,171 134,647,923
Contract 6,870,802 6,217,830
Other 426,404 458,131

 148,606,377 141,323,884

Type of customer
Consumer 131,686,851 124,798,760
Business 16,919,526 16,525,124

 148,606,377 141,323,884

26.2 Revenue from mobile communication

This includes revenue from voice and non-voice traffic, subscription and connection fee and interconnection 
revenue.

26.3 Revenue from customer equipment

This mainly includes revenue from sale of mobile handsets/devices and data cards.

26.4 Other revenues

This mainly includes revenue from commission and other income.

27 Cost of material and traffic charges
 2022 2021
 BDT (000) BDT (000)

Traffic charges 8,479,917 8,025,139 
Cost of materials and services 1,608,575 1,579,566 
 10,088,492 9,604,705 

Traffic charges mainly include national and international interconnection cost.

Cost of materials and services includes cost of SIM card, scratch card, devices and contents.
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28 Salaries and personnel cost

28.1 Salaries and personnel cost includes salaries, bonuses, different employment benefits including provident, 
gratuity, profit sharing (WPPF), employee share programme for employees, long term incentive programme 
for key personnel, training and other related costs. Additionally, gratuity expense includes BDT 1,734,735,620 
(2021: BDT 2,949,817,544) for restructuring expense during the year and BDT 2,981,167,737 (2021: BDT 
3,128,593,144) has been transferred during the year. The WPPF expense for the year is BDT 2,599,505,214 
(2021: BDT 3,031,357,182) and BDT 2,815,162,953 (2021: BDT 2,848,624,199) has been transferred during the year.

28.2 Numb er of  employees

Total number of employees having annual salary of BDT 36,000 or above each was 1,315 as at 31 December 
2022 and 1,636 as at 31 December 2021.

29 Operation and maintenance
 2022 2021
 BDT (000) BDT (000)

Service maintenance fee 1,378,709 3,458,783 
Vehicle maintenance expense 281,681 246,209 
Other operation and maintenance 2,592,190 1,845,956 
 4,252,580 5,550,948 

Service maintenance fee includes costs related to operation and maintenance of serviceability of mobile 
communication network. During the year Grameenphone released BDT 1,778,564,322 as a result of 
negotiation outcome with supplier under this category.

30 Sales, marketing and commissions
 2022 2021
 BDT (000) BDT (000)

Sales, marketing and representation costs (Note 30.1) 592,458 638,302
Advertisement expenses 1,158,880 1,198,853
Promotional expenses (Note 30.2) 279,300 163,794
Commissions 13,248,295 11,340,140
 15,278,933 13,341,089

30.1 Sales, marketing and representation costs include costs related to trade marketing and subscriber 
acquisition.

30.2 Promotional expenses have been assessed as per definition of Income Tax ordinance 1984 and presented 
accordingly.

31 Revenue sharing and spectrum charges

Grameenphone shares 5.5% of its revenue as ‘revenue sharing’ and 1.0% of its revenue as ‘contribution 
to social obligation fund’ with BTRC as per licensing conditions. Licensing conditions also require 
Grameenphone to pay quarterly spectrum charges.

32 Other operating expenses/(income)
 2022 2021
 BDT (000) BDT (000)

Consultancy and professional services (Note 32.1) 868,261 712,022
Statutory audit fees 3,000 3,000
Rental expense for property, plant and equipment 217,532 187,151
Fuel and energy costs 4,705,804 3,966,933
Impairment loss on trade receivables (Note 32.2) 278,145 (2,385)
Rental and other income (8,700) (381)
(Gain)/loss on disposal of assets (4,160) (167,978)
Others (Note 32.3) 1,406,700 1,116,161
 7,466,582 5,814,523
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32.1 Consultancy and professional services

This includes fees for accounting and legal services, technical and business consultancy, costs related to 
settlement of contract and other professional services.

32.2 Impairment loss on trade receivables
 2022 2021
 BDT (000) BDT (000)

Allowance for impairment of trade receivables during the year (Note 39.1.3) 305,590 27,788
Recovery of impaired trade receivables during the year (27,445) (30,173)

 278,145 (2,385)

 Allowance for impairment has been made as per policy of the Company mentioned in Note 3.9

32.3 Others

This includes office supplies, printing and postage, travelling, subscriptions, meeting, insurance etc.

33 Depreciation and amortisation
 2022 2021
 BDT (000) BDT (000)

Property, plant and equipment 13,210,398 11,693,871
Intangible assets 1,036,131 700,937
Right-of-use assets 13,653,055 10,621,369
 27,899,584 23,016,177

34 Finance expense/(income)
Interest income (156,852) (147,881)
Interest expense 456,720 87,206
Net interest cost on defined benefit obligation 92,816 103,776
Interest expenses on lease liabilities 3,254,319 2,495,806
Other finance expenses (Note 34.1) 6,530,404 56,489
 10,177,407 2,595,396

34.1 This includes provision for reguatory disputes.

35 Income tax expense
Current tax expense
Income tax expense for the year 23,114,162 26,662,291
Adjustments/provision released during the year (852,027) 21,404
 22,262,135 26,683,695
Deferred tax expense/(income)
Deferred tax expense/(income) relating to origination and
reversal of temporary differences (363,630) 7,995
 21,898,505 26,691,690

35.1 Reconciliation of effective tax rate

 2022 2022 2021 2021
 Percentage BDT (000) Percentage BDT (000)

Profit before tax  51,990,103  60,820,746
Tax using the Company’s tax rate 40.00% 20,796,041 40.00% 24,328,298

Tax effect of:
Provision for non-deductible expenses 3.75% 1,951,783 3.87% 2,356,472
Adjustments / provision released during the year -1.64% (852,027) -0.01% (3,853)
Other components of tax as per Income Tax Ordinance 1984 0.00% - 0.00% -
Permanent difference as per Income Tax Ordinance 1984 0.01% 2,709 0.02% 10,773

 42.12% 21,898,506 43.89% 26,691,690
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36 Earnings per share
 2022 2021
 BDT BDT

Profit for the year (in BDT) 30,091,598,000 34,129,056,000 
Weighted average number of shares (Note 36.1) 1,350,300,022 1,350,300,022 

Basic earnings per share (in BDT) 22.29 25.28

36.1 Weighted average number of ordinary shares

The weighted average number of ordinary shares outstanding during the year is the number of ordinary 
shares outstanding at the beginning of the year, adjusted by the number of ordinary shares issued during the 
year multiplied by a time-weighting factor. The time-weighting factor is the number of days that the shares are 
outstanding as a proportion of the total number of days in the year.

36.2 Diluted earnings per share

No diluted earnings per share is required to be calculated for the years presented as Grameenphone has no 
dilutive potential ordinary shares.

37 Reconciliation of net operating cash flow
 2022 2021
 BDT (000) BDT (000)

Profit after tax 30,091,598 34,129,056

Income tax expense 21,898,505 26,691,690

Profit before tax 51,990,103 60,820,746

Adjustment for:

Depreciation & amortisation 27,899,584 23,016,177

(Gain)/loss on sale of fixed assets (4,160) (167,978)

Finance expense/(income), net 10,177,407 2,595,396

Other adjustments (5,215,589) (1,665,204)

 84,847,345 84,599,137

Changes in:

Inventories (828,163) (59,162)

Trade receivables and others (764,362) 272,479

Trade payables and others 1,559,027 1,359,711 

Provisions 6,934,933 252,856

Other current liabilities (1,244,335) (649,991)

Cash generated from operating activities 90,504,445 85,775,030

Interest received 156,852 140,460

Interest paid (2,762,520) (2,151,050)

Income tax paid (24,086,083) (25,950,477)

Net cash generated from operating activities 63,812,694 57,813,963

38 Net operating cash flow per share
 2022 2021
 BDT BDT

Net operating cash flow (BDT) 63,812,694,000 57,813,963,000

Weighted average number of ordinary shares outstanding during the period 1,350,300,022 1,350,300,022

Net operating cash flow per share (par value BDT 10 each) (BDT) 47.26 42.82
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39 Financial risk management

Company’s financial risk management is governed by Treasury Policy as approved by the Board of Directors. 
Company’s principal financial assets include trade receivables and others, cash and short-term deposits that 
arise directly from its operations. Company’s financial liabilities mainly include trade payables and others, 
finance lease obligation and loans and borrowings. The main purpose of these financial liabilities is to finance 
the Company’s operations. The Company is exposed to credit risk, liquidity risk and market risk in relation to 
its financial instruments.

39.1 Credit risk

Credit risk is the risk that one party to a financial instrument will cause a financial loss for the other party by 
failing to discharge an obligation. Company’s exposure to credit risk primarily relates to trade receivables and 
balances with banks including short and long term deposits.

Customer credit risk, where appropriate, is assessed by using qualitative and quantitative criteria. 
Outstanding trade receivables are regularly monitored and appropriate impairment charge is considered as 
per Company’s policy.

Credit risk relating to balances with banks is managed by treasury department in accordance with 
Company’s policy. Minimizing counterparty risk is given more importance to yield on investment in making 
investment decisions. Counterparty limits are reviewed and approved by the Board of Directors.

39.1.1 Company’s maximum exposure to credit risk for the components of the statement of financial position is 
represented by the carrying amounts as illustrated below:

 As at As at
 31 December 2022 31 December 2021

 BDT (000) BDT (000)

Trade receivables (Note 11)  5,966,784 4,864,466 
Other receivables (Note 11)  1,354,298 1,534,013 
Cash at bank (Note 12)  3,146,139 2,671,525 

  10,467,221 9,070,004

39.1.2 Trade receivables, gross

This included interconnection receivables of BDT 3,123,568 as at 31 December 2022 (2021: BDT 3,211,378). The ageing of 
gross interconnection receivables as at the statement of financial position date was:

 As at As at
 31 December 2022 31 December 2021

 BDT (000) BDT (000)

Not past due 1,114,347 1,186,803
0-30 days past due 22,512 28,661
31-60 days past due 128,987 133,798
61-90 days past due 23,485 24,223
91-180 days past due 170,898 132,137
181-365 days past due 69,616 40,995
over 365 days past due 1,593,723 1,664,761

 3,123,568 3,211,378

Other trade receivables (other than receivable from interconnection) as at 31 December 2022 was BDT 
4,643,558 (2021: BDT 3,349,396). The ageing of other trade receivables as at the statement of financial 
position date was:

Not past due  1,770,758 1,365,162
0-30 days past due  1,236,559 782,739
31-60 days past due  304,794 233,036
61-90 days past due  259,801 107,042
91-180 days past due  481,495 205,312
181-365 days past due  267,664 212,045
over 365 days past due  322,487 444,060
 4,643,558 3,349,396
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Total not past due trade receivables (gross) as at 31 December 2022 includes receivables of BDT 715,693,580 
(2021: BDT 444,204,412) from customers against whom receivables of BDT 1,574,521,447 (2021: BDT 
1,647,791,486) became over 365 days past due and provision for bad debt of BDT 1,465,091,913 (2021: BDT 
1,469,072,672) provided against those customers. However, as per BTRC guidelines we are obligated to provide 
services to the inter connection service providers.

39.1.3 Movements in the allowance for impairment of trade and other receivables during the year was as follows:

 As at As at
 31 December 2022 31 December 2021

 BDT (000) BDT (000)

Opening balance  1,812,789 2,039,214 
Net remeasurement of loss allowance  305,590 27,788 
  2,118,379 2,067,002 
Amounts written off  (201,556)  (254,213)

Closing balance  1,916,823 1,812,789

39.1.4 Security against trade receivables

Good and secured  588,241 571,749 
Good with personal security/unsecured  5,378,543 4,292,717 
Impaired  1,800,342 1,696,308 
Gross trade receivables  7,767,126 6,560,774 
Impairment loss allowance  (1,800,342)  (1,696,308)

Trade receivables, net  5,966,784 4,864,466

39.1.5 The maximum exposure to credit risk for trade receivables as at the statement of financial position date by 
geographic regions was:

 As at As at
 31 December 2022 31 December 2021
 BDT (000) BDT (000)

Domestic  5,337,197 4,836,644
Asia  20,839 14,403
Europe  604,193 11,456
Australia  175 26
America  4,318 1,882
Africa  62 55

  5,966,784 4,864,466
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39.3 Market risk (contd.)

ii) Foreign exchange rate sensitivity analysis for foreign currency expenditures

A change of 10 basis points (bp) in foreign currencies would have increased/(decreased) equity and profit 
or loss of the Company by the amounts shown below. This analysis assumes that all other variables, in 
particular interest rates remain constant.

 Profit or (loss) Equity

 10 bp increase 10 bp decrease 10 bp increase 10 bp decrease

31 December 2022 BDT (000) BDT (000) BDT (000) BDT (000)

Expenditures denominated in USD 149,248 (149,248) 149,248 (149,248)

Expenditures denominated in NOK (639,967) 639,967 (639,967) 639,967

Expenditures denominated in GBP - - - -

Expenditures denominated in EURO (2,923) 2,923 (2,923) 2,923

Expenditures denominated in SGD (185,610) 185,610 (185,610) 185,610

Expenditures denominated in JPY (78) 78 (78) 78

Exchange rate sensitivity (679,330) 679,330 (679,330) 679,330

31 December 2021

Expenditures denominated in USD (74,395) 74,395 (74,395) 74,395

Expenditures denominated in NOK (679,787) 679,787 (679,787) 679,787

Expenditures denominated in GBP - - - -

Expenditures denominated in EURO (6,367) 6,367 (6,367) 6,367

Expenditures denominated in SGD (90,311) 90,311 (90,311) 90,311

Expenditures denominated in JPY (75) 75 (75) 75

Exchange rate sensitivity (850,935) 850,935 (850,935) 850,935

b) Interest rate risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate 
because of changes in market interest rate. Exposure to fair value movement relates to fixed rate 
instruments subject to fair value accounting and exposure to cash flow fluctuation relates to variable 
rate instruments. The Company is primarily exposed to cash flow fluctuation arising from variable rate 
borrowings. The objective of interest rate risk management for Grameenphone is to reduce financial 
cost and ensure predictability.

Profile

As at 31 December 2022, the interest rate profile of the Company’s interest bearing financial 
instruments was:

 Carrying amount

 As at As at
 31 December 2022 31 December 2021

 BDT (000) BDT (000)

Floating rate instruments
Financial liabilities

Loans and borrowings 5,037,394 5,500,000
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Fair value of financial assets and liabilities of the Company together with carrying amount shown in the 
statement of financial position were as follows:

 As at As at
 31 December 2022 31 December 2021

 BDT (000) BDT (000)

Financial assets

Financial assets at amortised cost
Trade receivables 5,966,784 4,864,466 
Other receivables 1,354,298 1,534,013 

Financial liabilities

Other financial liabilities
Lease liabilities 51,899,162 32,120,744 
Trade payables and others (except other non-financial liabilities) 22,165,317 20,078,190 
Loans and borrowings - short-term 5,037,394 5,500,000 
Other current liabilities 2,316,342 3,414,334 
Unclaimed dividend 58,872 47,224 

* The Company has not disclosed the fair values for financial instruments because their carrying 
amounts are a reasonable approximation of fair value.

Interest rates used to determine amortised cost

The interest rates used to discount estimated cash flows, when applicable, were as follows:

 2022 2021

Lease liabilities 9.83% 10.48%
Liability for spectrum acquisition 9.05% 8.71%
Loans and borrowings
Local 4.5% 2.51%

* Fair value of such instruments is not likely to be significantly different from the carrying amounts of such 
instruments.

40 Capital management

For the purpose of Company’s capital management, capital includes issued capital, share premium and all 
other equity reserves attributable to the equity holders of the Company. The primary objective of Company’s 
capital management is to support long-term strategic ambitions of the Company.

In order to maintain or adjust the capital structure, the Company may adjust the amount of dividend, return 
capital to shareholders, issue new shares or obtain long-term debt. Company has capital structure and 
dividend policy approved by its Board of Directors.

There have been no breaches in the financial covenants of any interest-bearing loans and borrowings in the 
current year.

No changes have been made in the objectives, policies or processes for managing capital during the year 
ended 31 December 2022.

41 Related party disclosures

During the year ended 31 December 2022, the Company entered into a number of transactions with related 
parties in the normal course of business. The names of the significant related parties, nature of these 
transactions [expenditures/(revenue)/, receivables/(payables) and dividend payments] and amounts are set 
out below in accordance with the provisions of IAS 24 Related Party Disclosures. Nature of relationship and 
significance of the amounts have been considered in providing this disclosure.
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42 Expense/expenditure and (revenue) in foreign currency during the year

 2022 2021

 BDT (000) BDT (000)

CIF value of imports
Telecommunication equipment 10,150,480 9,204,432 

Expenditure in foreign currency

Consultancy fee (1,011,227) 1,059,112 

Consultancy fee - expatriate 190,724 160,279 

Other fee (travel and training) 7,553 5,213 

Online advertisement, membership and others 305,216 271,472 

Technical know how 1,307,850 1,446,297 

International roaming cost net of discount 35,799 19,425 

Foreign earnings
Revenue net of discount from roaming partners (60,912) (56,374)

43 Short-term credit facilities available as at 31 December 2022

The Company enjoys composite working capital facilities including both funded and non-funded facilities 
from 11 banks (2021: 11 banks). The non-funded facilities include Letters of Credit (LC), Shipping Guarantee, 
Letters of Guarantee and Foreign Exchange Forward Contracts. The funded facilities include overdraft facility 
and short-term loan. Import loans, though funded in nature, have been incorporated under non-funded 
facilities given that they are availed solely for the purpose of settlement of LC. The aggregate amount of 
arranged composite working capital facilities is BDT 45,554 million (2021: BDT 45,079 million) of which non-
funded limit is BDT 23,286 million (2021: BDT 23,286 million) and funded limit is BDT 29,678 million (2021: BDT 
29,203 million). The limits maintained with some banks are omnibus in nature.

As per the approval of the Board of Directors of Grameenphone, the total amount of short-term funded 
facilities is limited to BDT 30,000 million (2021: BDT 30,000 million).

Security against short term credit facilities

The short-term credit facilities are unsecured and backed by standard charge documents as per terms and 
conditions set by respective banks and financial institutions.

44 Commitments
 As at As at
 31 December 2022 31 December 2021

 BDT (000) BDT (000)

Capital commitment (open purchase order)
for Property, plant and equipment 9,741,565 4,245,168 

Capital commitment (open purchase order) for intangible assets 851,300 399,697 

45 Contingencies

The Company is currently involved in a number of legal proceedings, including inquiries from, or discussions with, 
governmental authorities that are incidental to its operations. However, save as disclosed below, the Company 
is not currently involved in any legal proceedings which may have a significant effect on the financial position or 
profitability of the Company but for which any provision has not been recognised in these financial statements.
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(a) BTRC audit

During 2011, Bangladesh Telecommunication Regulatory Commission (BTRC) carried out an information 
system audit of Grameenphone for the period from 1997-2011 through BTRC’s appointed auditor 
and issued a demand notice to Grameenphone on 03 October 2011 claiming an amount of BDT 
30,341,108,581 as outstanding dues on various categories. During and after the audit, Grameenphone 
clarified to both BTRC and their auditors, that those observations were framed on incorrect basis. 
Thereafter, Grameenphone disagreed to the claim and responded to the letter requesting BTRC to 
withdraw the notice. Subsequently, Grameenphone filed a Title Suit before the learned District Court, 
Dhaka challenging the BTRC demand. In an Appeal arising out of the Title Suit, the Hon’ble High Court 
Division (HCD) passed an order of status quo on the demand, which is valid till disposal of the matter at 
the Hon’ble HCD. However, on 30 September 2018, BTRC filed an application for summary dismissal of 
the said Title Suit without going into the merit. The hearing of the application has not taken place yet and 
the next date has been fixed on 05 February 2023.

It is to be noted here that in a separate Writ Petition filed by another audit firm challenging the auditor 
appointment process of BTRC, the appointment of the said auditor was declared illegal by the Hon’ble 
HCD in 2011 for non-compliance with the relevant procurement laws which was later on upheld by the 
Hon’ble Appellate Division (AD) in 2013. 

In 2015, BTRC appointed a new auditor through a fresh appointment process to conduct an information 
system audit on Grameenphone since inception i.e., 1997 to 2014. Despite numerous interactions with 
BTRC and full cooperation to the BTRC appointed auditors, Grameenphone’s concerns regarding the 
audit findings were not addressed by BTRC.

On 02 April 2019, Grameenphone received a demand (Audit Demand) of BDT 125,799,476,135 from 
BTRC for payment of BDT 84,940,104,730 (including interest of BDT 61,943,079,371 till December 2017) to 
BTRC and BDT 40,859,371,405 to National Board of Revenue (NBR) within 10 (ten) working days. Pointing 
out the errors in the methodologies, procedure and substance of the audit exercise, Grameenphone 
disputed the whole Audit Demand and on 16 April 2019 replied requesting BTRC to withdraw the demand 
and to engage in discussions with a view to find an amicable resolution. Thereafter, Grameenphone 
served a notice of arbitration upon BTRC and sent another letter to the Secretary, Ministry of Posts and 
Telecommunication seeking his support in resolving the matter through arbitration process. 

On 04 July 2019, without participating in the arbitration proceedings, BTRC directed International Internet 
Gateway operators to reduce Grameenphone’s internet bandwidth capacity which was subsequently 
withdrawn on 17 July 2019 considering the impact on subscribers. However, On 22 July 2019, BTRC 
imposed operational restrictions (Restrictions) through stopping issuance of No Objection Certificates 
(NOCs) and approvals on products and services and equipment import. In this context, on 30 July 2019, 
Grameenphone moved with Arbitration applications before the Hon’ble HCD for appointment of BTRC’s 
arbitrator and also for interim relief against the said Restrictions which were subsequently rejected by 
the Hon’ble HCD on 21 October 2019.

In the meantime, on 14 August 2019, a proposal letter was sent to BTRC for withdrawal of earlier demand 
based on 2011 audit and discontinuation of the Title Suit in relation to the 2011 audit in order to remove any 
perceived roadblock for BTRC to participate in arbitration on the current audit demand. The letter remains 
unanswered.

On 26 August 2019, Grameenphone filed a Title Suit against the Audit Demand before the learned District 
Court, and on 28 August 2019, Grameenphone moved an application for injunction praying stay on the 
Restrictions and restrainment on BTRC to realize or enforce the Audit Demand. The said application was 
rejected against which, on 17 September 2019, Grameenphone filed an appeal before the Hon’ble HCD. 
In the meantime, on 05 September 2019, BTRC issued a show cause notice to Grameenphone as to why 
Grameenphone’s 2G & 3G licenses should not be cancelled. Grameenphone responded timely to the 
show cause notice.

In parallel, Grameenphone had been continuing engagement with the authorities with a view to find 
a transparent and amicable resolution. On 18 September 2019, the Finance Minister in the presence 
of Minister of Post and Telecommunication, NBR Chairman, BTRC Chairman and representatives 
of Grameenphone, got involved to pursue a constructive path towards resolving the issue. There, it 
was expressed that BTRC would withdraw the show cause notice and impositions immediately and 
that Grameenphone would suspend its legal efforts to facilitate an amicable solution. Despite these 
constructive efforts, BTRC did not lift any of the operational restrictions or the show cause notice.
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On 17 October 2019, in the appeal filed earlier by Grameenphone, the Hon’ble HCD passed an interim 
order of injunction restraining BTRC to realize or enforce the Audit Demand and stayed the operation of 
the BTRC Restrictions.

Challenging the said order of Hon’ble HCD, BTRC moved to the Hon’ble AD and on 24 November 
2019, the Hon’ble AD held that the order of Hon’ble HCD is maintained subject to payment of BDT 
20,000,000,000 to BTRC within 03 (three) months; in default the order of Hon’ble HCD shall stand 
vacated.

On 20 February 2020, in a Review Petition filed by Grameenphone, the Hon’ble AD verbally directed 
Grameenphone to deposit BDT 10,000,000,000 within 24 February 2020 which Grameenphone 
complied and booked the deposit as non-current receivables as disclosed in Note 9 to these financial 
statements. On 24 February 2020, the court further directed Grameenphone to deposit the remaining 
BDT 10,000,000,000 by 31 May 2020 in default the order of Hon’ble HCD shall stand vacated and BTRC to 
allow Grameenphone to carry on its business without any hindrance. On 19 May 2020, Grameenphone 
further deposited BDT 10,000,000,000 and filed a compliance application, for which Grameenphone 
followed the same accounting treatment.

The hearings of Review Petition and Appeal have not taken place yet at Hon’ble AD and HCD respectively 
which will take place as per accommodation of the courts. The injunction allowed by the Hon’ble AD 
continues to remain in force.

The original Title Suit is pending at the learned District Court. BTRC and its Auditor appeared in the 
suit earlier. On 16 May 2022, BTRC submitted its reply which was accepted by the Court on 27 July 
2022. As per Grameenphone’s assessment, BTRC has not responded to Grameenphone’s arguments 
in substance and hence, Grameenphone’s position on the Audit Demand remains unchanged. The 
Court has fixed the next date on 22 June 2023. In the ordinary course, on that date the parties will 
have to inform the Court on their positions about statutory Mediation as provided by the Code of Civil 
Procedure, 1908. Meanwhile, as part of the initiative to find a transparent process towards an amicable 
solution, currently Grameenphone is continuing dialogue with BTRC to explore the statutory Mediation.

Despite Grameenphone disagreeing with the Audit Demand as a basis for the audit claim, 
Grameenphone has consistently tried to engage with the authorities to find a transparent process 
towards an amicable solution based on the merits of the audit findings. Although in 2019 BTRC 
declined to refer the matter to arbitration and in October 2019, BTRC did not follow up on pursuing the 
constructive path towards a solution initiated in the 18 September 2019 meeting, Grameenphone will 
continue engagement for a transparent amicable solution based on merit while continuing to represent 
in the legal proceedings.

Grameenphone has performed a detailed assessment of the BTRC and NBR demands and 
obtained legal advice for each of the various matters/demands and assessed as unjustified from 
Grameenphone’s position. Overall, the BTRC Audit Demand is comprised of claims against 26 line items 
of which 22 line items are related to BTRC payments (BDT 22,997,025,359 as principal amount and BDT 
61,943,079,371 as interest amount). Out of the said 22 line items, necessary provision has been made 
following relevant International Financial Reporting Standards (IFRSs) based on the verbal judgement of 
Hon’ble AD as disclosed in Note 45(c). 

The other 4 (four) line items (with a total amount of BDT 40,859,371,405) are unauthorised and 
erroneously claimed by BTRC and are related to already resolved matter or where NBR has no claim 
against Grameenphone or matters pending in ongoing formal resolution processes (sub-judice) with the 
NBR. In the NBR matters, Grameenphone had already made the relevant provisions.

Pointing out the errors in the substance, methodologies and procedures of the audit exercise 
Grameenphone disputed the whole Audit Demand. The errors in the audit-findings, the unprecedented 
long period covered by the audit (more than 20 years backwards), the inclusion of already settled/
resolved items, the erroneous claim on behalf of third parties, the inclusion of sub-judice items create 
significant uncertainty about the validity of the demand and outcome of the dispute. Grameenphone 
through its current assessment concluded that there is no such obligation against the audit claims 
towards BTRC other than as disclosed in Note 45(c).
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(b) SIM tax on replacement SIMs

Large Taxpayers’ Unit (LTU)-VAT through a letter dated 16 May 2012 claimed BDT 15,804,391,570 including 
interests of BDT 5,454,810,667 for all replacement SIMs issued during the period from July 2007 to 
December 2011 alleging that GP evaded SIM tax by selling new connections in the name of replacement 
SIMs. The said demand was based on extrapolating the outcome of only five randomly purchased SIMs 
by LTU-VAT. GP challenged the demand before the Hon’ble HCD and on 6 June 2013, the court disposed 
of the case directing the LTU-VAT to decide the matter within 120 days and make no demand in the 
meantime. Subsequently, a SIM Replacement Review Committee (SRRC) was constituted and in January 
2014 LTU-VAT finalized their observations without changing their earlier position significantly.

The mobile operators expressed their dissatisfaction over the findings and the way LTU-VAT members 
of the SRRC disregarded the spirit of the ‘Terms of Reference’ and agreed methodology as endorsed by 
BTRC in carrying out the review.

Thereafter, the LTU-VAT issued an order dated 18 May 2015 purporting to dispose of the show cause 
notice and finalize the demand at BDT 10,232,331,083. The revised demand includes substantially all 
replacements done by GP between July 2007 and December 2011.

At this juncture, GP filed an appeal before the Customs, Excise & VAT Appellate Tribunal (CEVT) against 
the demand. Even though GP believes that the claim against it is not likely to be legally enforceable, 10% 
of the disputed amount was deposited at the time of appeal due to statutory requirement. Since the 
claim is not likely to be legally enforceable, any payment related to this claim is likely to be recoverable 
after the resolution of this issue. GP considered the deposit as a contingent asset under IAS 37 
Provisions, Contingent Liabilities and Contingent Assets.

On 5 June 2017, the CEVT dismissed the Appeals filed by GP and other mobile operators. Subsequently, 
on 19 July 2017, GP filed a VAT Appeal before the Hon’ble HCD challenging the same and the court 
passed an order of stay which is still subsisting. The appeal has been fixed for hearing along with other 
operators’ appeals and will be heard as per accommodation of the Hon’ble HCD.

Further, for the period July 2012 to June 2015, without conducting any investigation and based on the 
assumption that Grameenphone evaded SIM tax by selling new connections in the name of replacement 
SIMs, LTU-VAT issued the final demand for BDT 3,789,537,820. On 20 February 2018, GP filed appeal 
before the CEVT against the demand upon depositing 10% of the demanded amount due to statutory 
requirement and considered the deposit as a contingent asset under IAS 37 Provisions, Contingent 
Liabilities and Contingent Assets. On 23 March 2019 the CEVT dismissed the Appeal challenging 
which GP filed a VAT Appeal before the Hon’ble HCD and the court passed an order of stay which is 
still subsisting. The appeal has been fixed for hearing and will be heard as per accommodation of the 
Hon’ble HCD.

Subsequently, during November 2017, the LTU-VAT issued a separate show-cause notice for the similar 
issue covering the period from January 2012 to June 2012 for an amount of BDT 823,342,916. As per the 
then law LTU-VAT cannot claim any amount beyond 5 years, hence the claim is time barred. GP replied 
to the show cause notice accordingly. Subsequently the hearing before the LTU-VAT Commissioner took 
place on 31 January 2019 following which LTU-VAT has not concluded on the demand yet although the 
statutory limitation to conclude such demand was 120 days from issuance of the show-cause i.e. 23 
November 2017.

Out of this NBR claim, BDT 10,232,331,083 are also part of BTRC audit claim dated 02 April 2019 as 
discussed in Note 45(a) above.

(c) VAT rebate on 2G licence renewal fee

Grameenphone was under legal obligation to deduct 15% VAT at source from the payments to any 
licensing authorities including BTRC pursuant to insertion of Rule 18(Uma) in Value Added Tax Rules, 
1991 which became effective from 1 July 2010. Since then, Grameenphone complied with the same. 
However, the dispute arose in 2011 at the time of Grameenphone’s 2G License Renewal when BTRC 
stipulated in the License Renewal Guideline to make the payment ‘without any deduction’ and also 
imposed Market Competition Factor (MCF) on Spectrum Assignment Fee which was assigned in 
2008. MCF is an additional charge on spectrum assignment fee imposed by BTRC based on market 
share. In 2011 mobile operators including Grameenphone challenged such stipulations in separate Writ 
Petitions before the Hon’ble HCD. On 13 February 2012, the Hon’ble HCD passed judgement allowing 
Grameenphone to exercise the right to claim rebate subject to payment of VAT in addition to BTRC’s 
claim amount and declared the imposition of MCF on Spectrum Assignment Fee in 2008 as illegal. 
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However, Grameenphone, Telenor and some public shareholders filed appeals before the Hon’ble 
AD challenging the judgement relating to payment obligation of VAT in addition to BTRC’s claim, NBR 
filed an appeal challenging the judgement relating to Grameenphone’s rebate right and BTRC filed an 
appeal challenging the judgement relating to declaring imposition of MCF on Spectrum Assigned in 
2008 as illegal. There were appeals also from other operators’ divergent HCD judgments. The appeals 
of all the parties were jointly heard by Hon’ble AD and the verbal judgement has been pronounced on 
10 January 2023 disallowing the appeal of Grameenphone and allowing the appeals of NBR. Necessary 
provision has been made following relevant IFRSs based on the abovementioned verbal AD judgement. 
Moreover, the appeal of BTRC has been disposed of which will be clarified when the written judgement is 
available. Upon receiving written judgment Grameenphone will take necessary steps subject to further 
assessment including for the relevant parts of BTRC Audit Demand which consists this issue.

(d) Interest on SIM Tax during 24 August 2006 to 27 March 2007

National Board of Revenue (NBR) through a General Order (GO) dated 9 June 2005 fixed Tariff Value 
determining SIM Tax at BDT 2,172.20 per SIM Card. Challenging the legality of such imposition of SIM Tax, 
one subscriber filed a Writ Petition before the Hon’ble HCD and the Hon’ble HCD on 25 June 2005 by 
an interim order stayed the operation of the GO. Accordingly, the mobile operators including GP could 
not collect SIM Tax from the customers since the collection of SIM Tax was suspended. Subsequently, 
on 24 August 2006 Hon’ble HCD declared the imposition of SIM Tax as illegal challenging which NBR 
filed a Civil Petition before the Hon’ble AD and the court initially stayed the judgment of the Hon’ble HCD 
on 27 March 2007 and finally on 1 August 2012, reversed the judgment of Hon’ble HCD declaring the 
imposition of SIM Tax as legal. NBR issued a demand notice after the judgment of the Hon’ble AD and 
BDT 3,480,971,703 was paid by GP on 12 September 2012 on protest.

On 9 May 2016, LTU-VAT issued a show cause notice to GP for interest amounting BDT 4,525,263,202 for 
the delay in payment of SIM Tax on sale of SIM during the period from August, 2006 to March, 2007 for 
a period of 65 months, i.e. the period between 1 April 2007 and the day before the date of the payment 
made by GP, i.e. 11 September 2012 during which the matter was pending before the Hon’ble AD for 
disposal. Subsequently, NBR issued a demand notice on 22 June 2016 for the same amount which 
was challenged by GP through filing an appeal before the Hon’ble CEVT. Even though GP believes that 
the claim against GP is not likely to be legally enforceable, 10% of the disputed amount was deposited 
for filing the appeal due to statutory requirement. Since the claim is not likely to be legally enforceable, 
any payment related to this claim is likely to be recoverable after the resolution of this issue. GP has 
considered the deposit as a contingent asset under IAS 37 Provisions, Contingent Liabilities and 
Contingent Assets. On 11 April 2018, CEVT dismissed the Appeal challenging which GP filed a VAT Appeal 
before the Hon’ble HCD and on 10 July 2018 the court passed an order of stay which is still subsisting.

As per direction of the Hon’ble HCD, GP has submitted the relevant documents. The Hon’ble HCD fixed 
the appeal for hearing which will be heard as per accommodation of the court.

In January 2019, International Financial Reporting Interpretations Committee (IFRIC) published 
Committee’s agenda decisions addressing accounting treatment for the deposits relating to indirect 
taxes. After a thorough analysis, the appeal deposit of 10% has been reinstated to long term receivables 
by crediting profit or loss account.

(e) Interest for delayed payment of Guaranteed Annual Rent to Bangladesh Railway

There was a dispute regarding payment of VAT (whether inclusive or exclusive) on the Guaranteed 
Annual Rent (GAR) paid to Bangladesh Railway (BR) to use its Fiber Optic Network (FON) under an 
Agreement dated 17 September 1997. GP made payment to BR after deduction of VAT from the GAR 
following inclusive method. In 2008, BR requested GP to pay the amounts deducted as VAT otherwise 
threatened to disconnect the FON connection. GP filed a Writ Petition before the Hon’ble HCD and HCD 
disposed of the Writ Petition directing GP to pay VAT following exclusive method i.e. to be grossed up on 
top of GAR which was later on upheld by the Hon’ble AD. BR issued a demand letter of BDT 319,670,457. 
GP paid the demanded amount on 10 January 2018 without prejudice to its right to file Review Petition 
before the Hon’ble AD and subject to adjustment, if any, as per the decision of the Review Petition. 
However, after assessment, GP decided not to pursue for Review Petition against the decision of the AD.

On 27 February 2018, BR made an additional demand of BDT 1,316,513,243 as interest for delayed 
payment of deducted GAR referring to the provisions of the agreement between GP and BR. GP believes 
that interest should not apply during the period when the matter was sub-judice and BR’s demand for 
principal amount was stayed by the Order of the Court. Pursuant to the said demand letter, on 24 May 
2018, GP sent a letter to BR for resolution of the dispute amicably by stating its legal position. Thereafter, 
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BR refused the proposal for amicable resolution on 29 July 2018.

Thereafter, a Certificate Case was filed by BR under Public Demands Recovery Act 1913 against GP, 
claiming the said amount. On 05 November 2020, GP filed a petition denying the claim. On 22 February 
2021, BR submitted its response against the same. Next date of hearing of the Certificate case is fixed on 
09 March 2023.

In the meantime, on 24 December 2020, as per agreement GP served an Arbitration notice upon BR 
for Arbitration proceedings regarding the claim and accordingly requested BR to appoint arbitrator on 
their behalf. Subsequently, on 24 January 2021 BR in reply requested GP to withdraw the Arbitration 
notice without appointing any arbitrator on their behalf. Against this backdrop, on 7 March 2021 GP 
filed two applications before the Hon’ble HCD- one is an injunction application under section 7KA of 
the Arbitration Act 2001 seeking stay on the proceedings of the Certificate Case and another is an 
application under section 12 of the Arbitration Act 2001 for appointment of BR’s arbitrator. On 14 March 
2021, the Hon’ble HCD admitted both the applications and issued Rule (show cause). Thereafter, the 
hearing of both the arbitration applications concluded before the Hon’ble HCD on 13 February 2022 and 
awaiting judgement.

46 Other disclosures

46.1 Segment information

Grameenphone essentially provides similar products and services to customers across the country and 
its products and services essentially have similar risk profile. Grameenphone’s business is not organised in 
product or geographical components and its operating result is reviewed as a whole by its management. 
Hence, segment information is not relevant.

46.2 Events after the reporting period

The Board of Directors of Grameenphone Ltd. at its 243rd meeting held on 30 January 2023 recommended a 
final cash dividend amounting to BDT 12,827,850,209 being 95% of the paid-up capital (i.e. BDT 9.50 per share) 
for the year 2022. Total cash dividend including this final cash dividend stands at 220% of the paid-up capital 
(i.e. BDT 22.00 per share) for the year 2022. These dividends are subject to final approval by the shareholders 
at the forthcoming annual general meeting of the Company.
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‘Creating the right content 
based on well-researched 
data has always been a 
scarcity in Bangladesh. 
Internet is always a blessing 
to deep dive into facts 
and share with the mass 
audience online.’

Enayet Chowdhury
Digital Content Creator
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2022

Best Presented Annual Report /Corporate
Governance Award

Other Awards

Grameenphone has always worked towards 
delivering the best to the community and to the 
stakeholders it serves. Every year the Company 
receives accolades for operational and brand 
excellence, as well its governance practices. These 
awards remind us how deeply our operations 
impact the people who rely on us. The accolades 
also renew our commitment to ourselves, and to 
our well-wishers, to continuously improve on what 
we deliver and how we deliver it.

Adjudged Runners-up Position for ‘Best Presented Annual Report 2021’ 
by SAFA (South Asian Federation of Accountants)”

Adjudged Runners-up Position for ‘Best Presented Annual Report 2021’ 
by ICAB (The Institute of Chartered Accountants of Bangladesh)

Received Gold Award in ‘Best Corporate Award 2021’ from ICMAB 
(Institute of Cost and Management Accountants)

Honoured as the highest taxpayer in the 
telecommunication sector of Bangladesh by the National 
Board of Revenue (NBR) for the financial year 2021-22

Received top awards in the ‘Best Telecom Brand’ and 2nd 
Runners-up in ‘Overall Best Brand category’ for the year 
2022, presented by Bangladesh Brand Forum, in 
partnership with Nielsen IQ

Grameenphone brand honoured with 14 awards in 24 
categories, the highest, at the 11th edition of “Commward” 
2022 organised by Bangladesh

Brand Forum Grameenphone and its three partner 
agencies (Asiatic Mindshare Ltd., Grey Advertising Ltd. 
and Magnito Digital) won 12 awards in the ‘Digital 
Marketing Award’ 2022, organised by the Bangladesh 
Brand Forum

Received Championaward in the ‘Best Digital Nation 
Video Award 2022’ organised by GSMA Mobile 

360 Asia Pacific Received ‘Corporate HR Award 2022’ for 
standard HR practices from the Federation of Bangladesh 
Human Resource Organisations (FBHR)

Won the ‘People Award 2022’ among all
Telenor Business Units



Useful Information for Shareholders
1. General 

Authorised Capital : BDT 40,000,000,000 
Issued and Fully Paid-up Capital : BDT 13,503,000,220 
Class of Shares : Ordinary Shares of BDT 10.00 each 
Voting Rights : One vote per 
Ordinary Share

2. Stock Exchange Listing
The Ordinary Shares of the Company are listed on the 
Dhaka and Chittagong Stock Exchanges. Company 
trading code is [GP].

3. Shareholding Structure 
The shareholding structure comprises of mainly 
two sponsor shareholders, namely, Telenor Mobile 
Communications AS (55.80%) and Grameen Telecom 
(34.20%). The rest 10.00% shareholding includes 
General Public (2.33%), Foreign (2.13%) and other 
institutions (5.54%), as of 31 December 2022.

4. Top Twenty Shareholders as on 31 December 2022

Sl. No. Name of Shareholders
Number of 

Ordinary 
Shares Held

Percentage

1 Telenor Mobile Communications AS 753,408,154 55.80%

2 Grameen Telecom 461,766,409 34.20%

3 Government of Norway 11,590,535 0.86%

4 Grameen Bank Borrower’s Investment Trust 11,037,221 0.82%

5 A.K. Khan & Company Ltd. 8,564,553 0.63%

6 BBH A/C Matthews Asia Dividend Fund 8,112,021 0.60%

7 ICB Unit Fund 3,226,598 0.24%

8 Brac Bank Limited 2,914,921 0.22%

9 SSBT A/c Wellington Management Funds (Ireland) Public Limited 
Company- Wellington Global Impact Fund

2,378,014 0.18%

10 Delta Life Insurance Co. Ltd. 1,982,895 0.15%

11 ICB Bond 1,959,895 0.15%

12 Bangladesh Fund 1,900,000 0.14%

13 BBH A/C Japan Trustee Services Bank Ltd. As Trustee of SMTB Global 
Impact Mother Fund

1,482,380 0.11%

14 Grameen One: Scheme Two 1,400,000 0.10%

15 1st Bangladesh Fixed Income Fund 1,270,442 0.09%

16 BBS-United Commercial Bank Limited- BB Scheme 1,048,916 0.08%

17 Investment Corporation of Bangladesh 1,032,173 0.08%

18 DBL Securities Ltd. 1,025,637 0.08%

19 United Commercial Bank Limited 948,947 0.07%

20 Pubali Bank Limited 940,000 0.07%

Total 1,277,989,711 94.67%

Grameen Telecom
34.2%

General Public
& Other Institutions

10%

Telenor Mobile
Communications AS

55.8%
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5 Dividend 

For the Year Dividend Rate
Dividend Per 
Share (BDT)

Par Value Per 
Share (BDT)

Dividend Type

2022
95% (Proposed Final Dividend)
125% (Interim Dividend)

9.50
12.50

10.00
10.00

Cash
Cash

2021
125% (Final Dividend)
125% (Interim Dividend)

12.50
12.50

10.00
10.00

Cash
Cash

2020
145% (Final Dividend)
130% (Interim Dividend)

14.50
13.00

10.00
10.00

Cash
Cash

2019
40% (Final Dividend)
90% (Interim Dividend)

4.00
9.00

10.00
10.00

Cash
Cash

2018
155% (Final Dividend)
125% (Interim Dividend)

15.50
12.50

10.00
10.00

Cash
Cash

2017
100% (Final Dividend)
105% (Interim Dividend)

10.00
10.50

10.00
10.00

Cash
Cash

6 Unclaimed/ Unpaid Dividend and Non-Refunded IPO Subscription Money

The dividend declared at an Annual General Meeting (AGM) is required to be paid within 30 days from the date 
of declaration. Interim Dividend is required to be paid within 30 days from the Record Date. As per the Directive 
of Bangladesh Securities and Exchange Commission (BSEC), when a dividend is declared by a company but 
has not been paid within 30 days or claimed by the shareholders within 1 year from the date of the declaration 
or Record Date, the Company shall, after elapse of 1 (one) year from date of declaration or approval or record 
date, transfer the total amount of dividend, which remain unpaid or unclaimed including accrued interest (after 
adjustment of bank charge, if any) to a special account naming “Unpaid Dividend Account, to be opened by the 
Company in that behalf in any scheduled bank. 

Further, any money transferred to the “Unpaid Dividend Account” of a company in pursuance of the above 
BSEC Directive, which remain unpaid or unclaimed for a period of 3 (three) years from the date of declaration 
or approval or record date, as the case may be along with interest accrued (after adjustment of bank charge, 
if any), if any, thereon, such amount need to be transferred to the Capital Market Stabilization Fund (CMSF) as 
directed or prescribed by the BSEC. 

If any shareholder claims his/her cash dividend after transfer of such dividend to the Fund, within 15 days of 
receiving such claim, the Company shall, after proper verification of the claim, recommend to the manager of 
the Fund to pay off such dividend from the Fund and the Manager of the Fund shall pay off such cash dividend 
to the claimant in accordance with the provisions and procedures as directed or prescribed by the BSEC.

The year-wise summary of unclaimed/unpaid dividend as on 31 December 2022

Sl Financial Year Dividend Type Rate of 
Dividend

Date of Declaration 
of the Dividend 

and Record Date 
as the case may be

Unclaimed/Unpaid 
Dividend as on 31 
December 2022 

(BDT’000)

1 2021
Final 125% 26 April 2022 17,663

Interim 125% 9 August 2021 13,265

2 2020
Final 145% 19 April 2021 13,407

Interim 130% 5 August 2020 10,640

3 2019 Final 40% 21 April 2020 3,848

5 GP IPO Suspense Account
Interim Dividend 2019 to Final 
Dividend 2021

55

Total 58,878
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The year-wise summary of unclaimed/ unpaid dividend and non-refunded IPO subscription money which was 
sent to Capital Market Stabilization Fund (CMSF)

Sl
Financial 

Year
Dividend 

Type
Rate of 

Dividend

Date of 
Declaration of 

the Dividend and 
Record Date as 

the case may be

Unclaimed 
Dividend 

(BDT’000)

Shareholders’ claim 
settled by CMSF

(BDT’000)

Unclaimed/Unpaid 
Dividend as on 31 
December 2022 

(BDT’000)
Remarks

A B  A-B=C

1 2019 Interim 90% 4-Aug-19 6,575 25 6,550
Transferred to CMSF 
account on 04 
September 2022

2 2018
Final 155% 23-Apr-19 8,886 106 8,780 Transferred to CMSF 

account on 22 May 2022

Interim 125% 5-Aug-18 7,533 36 7,497

Transferred to CMSF 
account on 29 August 
2021

3 2017
Final 100% 19-Apr-18 3,618 32 3,586

Interim 105% 2-Aug-17 4,877 30 4,847

4 2016

Final 90% 20-Apr-17
6,758 22 6,736

1  1 Transferred to CMSF 
account on 22 May 2022

Interim 85% 8-Aug-16

3,753 21 3,732
Transferred to CMSF 
account on 29 August 
2021

2  2
Transferred to CMSF 
account on 22 May 
2022

5 2015
Final 60% 19-Apr-16 3,843 14 3,829

Transferred to CMSF 
account on 29 August 
2021

Interim 80% 29-Jul-15 5,238  5,238

6 2014
Final 65% 21-Apr-15 4,446 2 4,444

Interim 95% 5-Aug-14 6,235 22 6,213

7 2013
Final 50% 9-Apr-14 6,273  6,273

Interim 90% 29-Jul-13 3,766  3,766

8 2012
Final 50% 10-Apr-13 2,803 1 2,801

Interim 90% 31-Jul-12 5,119  5,119

9 2011
Final 65% 10-Apr-12 6,188  6,188

Interim 140% 28-Jul-11 13,292  13,292

10 2010
Final 85% 19-Apr-11 9,231  9,231

Interim 35% 2-Nov-10 8,070  8,070

11 2009 Final 60% 8-Jun-10 13,200  13,200

12
GP IPO 

Suspense 
Account

Final Dividend 2009 to 
Interim Dividend 2018  159  159

Final Dividend 2018  13  13 Transferred to CMSF 
account on 22 May 2022

7 Credit Rating

The Company’s credit rating was reaffirmed by Credit Rating Information and Services Limited (CRISL) 
on 06 March 2023 and is valid up to 05 March 2024.

 Long Term Short Term 

 AAA ST-1

8. Associate Company

Name of the Company Holding  Activity

Accenture Communications Infrastructure Solutions Ltd. 49%  IT Company
(Formerly known as Grameenphone IT Ltd.)
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9 Grameenphone Share Performance at Stock Exchanges

10 Financial Calendar 2023

* Please note that these dates are provisional and subject to change, please check www.grameenphone.com/about/investor-relations for latest updates

11. Company Website

Anyone can get information regarding Company’s activities, products and services or can view Annual Report 
2022 at www.grameenphone.com

12. Investor Relations

Institutional investors, security analysts and other members of the professional financial community requiring 
additional financial information, please contact at +8801755552271 or can visit the Investor Relations section of 
the Company website: www.grameenphone.com

13. Shareholder Services

If you have any queries relating to your shareholding and dividend, please contact at +8801711555888 or mail to 
Grameenphone Share Office at shareoffice@grameenphone.com

01 02 03 04 05

January 2023
FY 2022 Results 
Announcement

May 2023
26th Annual 

General Meeting

May 2023
Q1 2023 Results 
Announcement

July 2023
Q2 2023 Results 
Announcement

October 2023
Q3 2023 Results 
Announcement
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Grameenphone Ltd.
Registered Office and Share Office: GPHouse, Bashundhara, Baridhara, Dhaka-1229

Notice of the 26th Annual General Meeting
Virtual Shareholder Meeting

Notice is hereby given that the 26th Annual General Meeting (AGM) of Grameenphone Ltd. will be held on Tuesday, 
02 May 2023 at 10:30 am (Dhaka Time). The AGM will be held virtually by using digital platform through the 
following link https://agmbd.live/gp2023 to transact the following businesses:

AGENDA

1. Consideration and adoption of the Directors’ Report and the Audited Financial Statements of the Company for 
the year ended 31 December 2022 together with the Auditors’ Report thereon.

2. Declaration of Dividend for the year ended 31 December 2022 as recommended by the Board of Directors. 

3. Election/Re-election of Directors. 

4. Appointment of Statutory Auditors and fixation of their remuneration.

 By order of the Board of Directors 

Sd/- 
S M Imdadul Haque 

Company Secretary

Notes: 

 l The Members whose names appeared on the Members/Depository Register as on the “Record Date” i.e. 26 
February 2023 are eligible to participate in the 26th Annual General Meeting (AGM) and receive dividend. 

 l Pursuant to the Bangladesh Securities and Exchange Commission’s Notification No. SEC/SRMIC/94-231/91 
dated 31 March 2021, the AGM will be virtual meeting of the Members, which will be conducted via live 
webcast by through the use of a digital platform. 

 l The Members will be able to submit their questions/comments and vote electronically 24 hours before 
commencement of the AGM and during the AGM. For logging in to the system, the Members need to put their 
16-digit Beneficial Owner (BO) ID number and other credential as proof of their identity by visiting the link https://
agmbd.live/gp2023 

 l The detailed procedures to participate in the virtual meeting and Frequently Asked Questions (FAQs) have been 
provided in the Annual Report and published on the Investor Relations section of the Company’s website at: 
www.grameenphone.com 

 l We encourage the Members to log in to the system prior to the meeting start time of 10:30 am (Dhaka time) on 
02 May 2023. Please allow ample time to login and establish your connectivity. The webcast will start at 10:30 am 
(Dhaka Time). Please contact +8801711555888 for any technical difficulties in accessing the virtual meeting. 

 l A Member who is entitled to attend and vote at the AGM may appoint a Proxy to attend and vote on his/her 
behalf. The “Proxy Form”, duly completed, signed and stamped at BDT 20 must be emailed to Grameenphone 
Share Office at shareoffice@grameenphone.com no later than 72 hours prior to the start of the AGM. 

 l Pursuant to the Bangladesh Securities and Exchange Commission’s Notification No. BSEC/CMRRCD/2006-158 
/208/ Admin/81 dated 20 June 2018, the soft copy of the Annual Report 2022 is being sent to Members at 
the email addresses of the Members available in their Beneficial Owner (BO) accounts maintained with the 
Depository. The Members are requested to update their email addresses through their respective Depository 
Participant (DP). The digital version and soft copy of the Annual Report 2022 will also be available on the Investor 
Relations section of the Company’s website at: www.grameenphone.com

09 April 2023
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EXPLANATORY NOTES:

1. Election/Re-election of Directors. [Agenda - 3] 
The following Directors of the Board will retire at Company’s ensuing 26th Annual General Meeting (AGM). 
However, they are eligible for re-appointment: 

1. Ms. Nurjahan Begum
2. Mr. Øivind Burdal 
3. Mr. Ole Bjørn Sjulstad 

As per the conditions 1(5)(xxiv) of the Corporate Governance Code of Bangladesh Securities and Exchange 
Commission, brief profiles of the proposed Directors are given on page 30 and 31 of the Annual Report. The 
companies (other than Grameenphone Ltd.) in which the above Directors hold directorship and committee 
membership are given below.

Sl. 
No

Name of Directors Directorship Member of Board 
committees

Other Business 
Occupation

1 Ms. Nurjahan Begum Grameen Group
Grameen Distribution Ltd.
Grameen Shikkha
Grameen Shakti
Grameen Kalyan
Grameen Telecom
Grameen Healthcare Services Ltd.
Grameen Krishi Foundation
Grameen Fisheries & Livestock 
Foundation
Grameen Shakti Samajik 
Byabosha Ltd.
Grameen Fabrics & Fashions Ltd.
Grameen Capital Management Ltd.
Yunus Centre
Grameen Samogree
Ananyo Construction
Samadhan Service Ltd.
Grameen Employment Services Ltd.
CMES (Centre for Mass 
Education in Sciences)
Grameen Italia
Japan Automecjanic Ltd.
Grameen Australia

Member of Board of Trustee
Grameen Telecom Trust
Grameen Healthcare Trust
Yunus Family Trust
Professor Muhammad Yunus Trust

Grameen Kalyan
Finance, Audit and 
Regulatory Affairs 
Committee, 

Grameen Telecom 
Finance, Audit and 
Regulatory Affairs 
Committee

Grameen Telecom Trust
Finance, Audit and 
Regulatory Affairs 
Committee

Grameen Fabrics & 
Fashions Ltd 
Finance Audit and 
Regulatory Affairs 
Committee

Grameen Samogree
Finance Audit and 
Regulatory Affairs 
Committee

Ananyo Construction
Finance Audit and 
Regulatory Affairs 
Committee

Advisor to Professor 
Muhammad Yunus, 
Yunus Centre, 
Bangladesh

2 Mr. Øivind Burdal Telenor Pakistan Ltd., Pakistan None Vice President, Head 
of Group Legal Asia, 
Telenor ASA

3 Mr. Ole Bjørn Sjulstad None None SVP, Head of 
Investment 
Management 
Bangladesh, Telenor 
Asia, Singapore

2. Appointment of Statutory Auditors and fixation of their remuneration. [Agenda - 4] 

As per the Companies Act 1994 and the Articles of Association of Grameenphone, the statutory auditors of 
the Company, ACNABIN, Chartered Accountants, shall retire at this AGM. The Firm, being eligible, has offered 
their willingness to be re-appointed. The Board recommended statutory auditors’ re-appointment for the year 
2023 and to continue till the AGM in 2024 at the existing fee of BDT 3 million plus VAT for onward approval by the 
Shareholders at the Company’s ensuing 26th AGM.
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Frequently Asked Questions (FAQs) on 
Virtual Shareholder Meeting
1. Why is this Virtual Annual General Meeting (AGM)? 

Pursuant to the Bangladesh Securities and Exchange Commission’s Notification No. SEC/SRMIC/94-231/91 
dated 31 March 2021, a listed company can arrange virtual shareholder meeting, which can be conducted via 
live webcast by using digital platform. All the shareholders, staff and others who plan to attend the AGM 2023, 
Grameenphone plans to convene its 26th AGM 2023 virtually by using digital platform.

2. How can I participate in the AGM?

You are eligible to participate in the AGM, if you were a shareholder of Grameenphone as on the “Record Date” 
i.e. 26 February 2023. 

You will be able to participate in the AGM online from your laptop, desktop, tablet and smartphone. For log in 
to the system, you need to put your 16-digit BO ID number and other credential as a proof of your identity by 
visiting the link https://agmbd.live/gp2023.

3. How can I submit questions/comments prior to and during the meeting?

You can submit your questions/comments in written or through voice recording prior to 24 hours of the meeting 
and during the meeting by visiting the link https://agmbd.live/gp2023. You can also email your question/
comments to shareoffice@grameenphone.com

4. How the Company will address our questions/comments?

During the live Q&A session on the AGM day, the Board and the Management will try to answer the relevant 
questions, which are submitted through the system and email prior to or during the meeting. However, 
Grameenphone reserves the right to edit and reject questions if it deems profane or otherwise inappropriate.

5. Who is entitled to vote and how many shares can I vote?

Each holder of shares of Grameenphone as on the “Record Date” i.e. 26 February 2023 is entitled to cast one 
vote per share on each Agenda item at the AGM. You are entitled to vote all shares owned by you as on the 
“Record Date”.

6. How can I vote my shares in the AGM?

You can vote electronically prior to and during the AGM by visiting the link https://agmbd.live/gp2023. You may 
vote in “FAVOUR” or “AGAINST” with respect to each agenda item.

7. What is the deadline for voting my shares?

Your vote must be received before the polls close for each agenda items during the AGM.

8. What is the voting requirement to approve each of the Agenda?

Each agenda will be passed by the vote of majority of votes cast. Each agenda receiving more votes in 
“FAVOUR” than votes “AGAINST” will be passed.

9. What If I have technical difficulties or trouble accessing the virtual meeting?

If you encounter any difficulties accessing the virtual meeting through the link https://agmbd.live/gp2023 prior 
to or during the meeting, please call +8801711555888.
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Grameenphone Ltd.
Registered Office: GPHouse, Bashundhara, Baridhara, Dhaka-1229

I/We................................................…………………………………………………………of………………………………………………………………………...………...........………………
…………….....................................................................................................……………… being Member of Grameenphone Ltd. do hereby appoint
Mr./Ms. ……………………………………...…………....................…………………………………… of ……………………………………....……………....................………………...……
as my/our PROXY to participate and vote on my/our behalf at the 26th Annual General Meeting of the Company to be 
held on Tuesday, 02 May 2023 at 10:30 am (Dhaka Time)  virtually by using digital platform through the following link 
https://agmbd.live/gp2023 and at any adjournment there of. 

Signed this ...................................................... day of ...................................................... 2023

Notes:

● The “Proxy Form”, duly �lled, signed  and stamped at BDT 20 must be sent through email to Grameenphone Share 
O�ce at shareo�ce@grameenphone.com no later than 72 hours before commencement of the AGM.

● Signature of the Member(s) must be in accordance with the Specimen Signature recorded with the Company.

…………………………………………………..
Signature of the Member(s)

…………………………………………..
Signature of the PROXY

Number of Shares held ................................. Revenue
Stamp
BDT 20BO ID No.

Signature Veri�ed by

………………………………......………………………………
Authorised Signatory of the Company

Proxy Form

Virtual Meeting Logistics

Date
Tuesday, 02 May 2023

Time
10:30 AM, Dhaka Time

Live Webcast
https://agmbd.live/gp2023
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Disclaimer
This report contains statements 
regarding the future in connection 
with Grameenphone’s growth 
initiatives. All statements regarding 
the future are subject to inherent 
risks and uncertainties, and many 
factors may lead to actual profits and 
developments deviating substantially 
from what has been expressed or 
implied in such statements.

How to access information 
on Grameenphone

Grameenphone Produces a range of publications, which are 
available to download at www.grameenphone.com




